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Disclaimer!

Influencer!Project!Full!Conference!Transcript!by!ThoughtLead!is!licensed!under!a!Creative!
Commons!Attribution"NonCommercial"NoDerivs!3.0!Unported!License.!Basically,!that!means!
you!can!share!it,!but!you!have!to!attribute!it!to!ThoughtLead!and!the!speakers!(in!other!words:!
you!can’t!say!that!you!said!any!of!it,!and!you!need!to!mention!who!the!speaker!was,!and!the!
fact!that!he!or!she!said!it!at!the!Influencer!Project),!you!can’t!make!any!money!off!of!it!or!use!it!
in!any!commercial!context!in!any!way,!and!you!can’t!change!or!modify!the!words!in!any!way!
(although!you!can!include!excerpts,!but!please!make!sure!to!use!them!in!context).!Other!than!
that!(ahem),!you’re!free!to!share!this!entire!document!and!any!of!the!quotes!freely!!!
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Introduction!

The!questions!asked!to!all!influencers:!!

! How!can!you!make!sure!that!your!business!and!brand!stand!out!in!the!complex!and!
competitive!world!of!online!media?!

! What!are!the!critical!tactics!and!strategies!you!need!to!be!implementing!online!right!
now!in!order!to!attract!more!customers!and!earn!greater!trust!with!prospect?!

!

Sam!Rosen!introduced!the!Influencer!Project!on!July!6,!2010!

"#!$%$&'()$*!+$,-(.$!/(!/0$!1)2,3$)-$&!4&(5$-/*!+0#-0!#6!/0$!60(&/$6/!.7&8$/#)9!-()2$&$)-$!
$%$&:!;'!)7.$<6!=7.!>(6$)*!7)?!1<.!/0$!@AB!(2!C0(390/D$7?:!B3&!.#66#()!0$&$!7/!
C0(390/D$7?!#6!/(!6E&$7?!#.E(&/7)/!#?$76!36#)9!/0$!+$F:!G)?!1<.!&$7,,'!$H-#/$?!7F(3/!/0$!
E(/$)/#7,!(2!/(?7'<6!$%$)/!/(!?(!$H7-/,'!/07/:!I#/0!/0$!3)F$,#$%7F,'!9$)$&(36!0$,E!(2!(3&!
E&$.#$&!6E()6(&*!"3F=E(/*!+$<%$!.7)79$?!/(!766$.F,$!6#H/'!(2!/0$!9&$7/$6/!.#)?6!(),#)$*!
/(!6E$78!2(&!6#H/'!6$-()?6!$7-0!7F(3/!0(+!'(3!-7)!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$:!!

G)?!1!07%$!/(!F$!0()$6/J!"3F=E(/!#/6$,2!#6!7!9&$7/!$H7.E,$!(2!#)2,3$)-$!#)!7-/#():!G)?!#/<6!)(/!
536/!F$-736$!/0$'<&$!(3&!6E()6(&K!#/<6!7-/37,,'!why!/0$'L&$!(3&!6E()6(&:!C0$'!F$,#$%$?!#)!36:!
I$<&$!7!6/7&/!3E*!F3/!/0$'!F7-8$?!(3&!F&7)?*!/0$'!F7-8$?!(3&!-()-$E/*!7)?!&$7,,'!(3&!+0(,$!
E&(9&7.:!G)?!6(!1!536/!+7)/!/(!6$)?!7!039$!/07)8!'(3!/(!/0$!+0(,$!/$7.!7/!"3F=E(/:!!

1!7,6(!+7)/!/(!/07)8!7,,!(2!(3&!E7&/)$&6J!;7&8$/#)94&(26*!+0#-0!#6!7!/&3,'!7.7M#)9!
-(..3)#/':!C0$'!07%$!(%$&!NNO*OOO!.7&8$/#)9!E&(2$66#()7,6*!7,,!/78#)9!7F(3/!/0$!2#$,?!(2!
.7&8$/#)9*!7)?!/0$'!E&(%#?$!7.7M#)9!-()/$)/:!G))$!"(,,7)?<6!I0#-0!C$6/!I()*!#6!?$2#)#/$,'!
/0$!.(6/!7??#-/#%$!.7&8$/#)9!6#/$!()!/0$!+$F:!I#)6/7),$'!47&/)$&6*!7!-3//#)9!$?9$!4>!2#&.!
/07/<6!7/!/0$!2(&$2&()/!(2!6(-#7,!7)?!/&7?#/#()7,!.$?#7:!C0$'!&$7,,'!8)(+!/0$#&!6/322*!7)?!
/0$'<%$!F$$)!?(#)9!7!9&$7/!7)?!/#&$,$66!5(F!(2!9$//#)9!36!)(/#-$?*!F(/0!(),#)$!7)?!(22,#)$:!!

>$7?I&#/$I$F*!+0#-0!#6!7!9&$7/!+$F!7)?!/$-0!)$+6!6#/$*!F3/!#/!?($6)</!536/!9#%$!'(3!)$+6*!#/!
7,6(!9#%$6!'(3!%$&'!(&#9#)7,!#)6#90/!7)?!/0#)8#)9!#)/(!7!,(/!(2!6/(&#$6!/07/!'(3!07%$)</!$%$)!
0$7&?!(2!'$/:!G)?!2#)7,,'*!>7-86E7-$*!7!-(.E7)'!/07/!1!&$7,,'!7?.#&$:!C0$'!E&(%#?$!%$&'!
&$,#7F,$!7)?!6-7,7F,$!0(6/#)9*!7)?!/0$'!07%$!7)!7.7M#)9*!7.7M#)9!9&(3E!(2!F$)?P(%$&P
F7-8+7&?6!-36/(.$&!6$&%#-$!2(,86!/07/!1!8)(+!2&(.!2#&6/07)?!$HE$&#$)-$:!!

B8*!6(!1!8)(+!+$L&$!7,,!-0(.E#)9!7/!/0$!F#/!/(!?#%$!#)/(!/0$!-()/$)/:!I$<%$!9(/!6#H/'!(2!
/(?7'<6!,$7?#)9!/0#)8$&6!7)?!?($&6*!$7-0!6,399#)9!#/!(3/!2(&!6#H/'!6$-()?6!7/!7!/#.$:!=(!,$/L6!
?#%$!#):!I$<&$!9(#)9!/(!8#-8!(22!(3&!-()2$&$)-$!0$&$!+#/0!/0$!7,+7'6!#)6#90/23,!Q7%#?!
;$$&.7)!=-(//:!Q7%#?*!/78$!#/!7+7':!
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(1) !!!!!!!!!!!!David!Meerman!Scott!
!

"$'*!/0#6!#6!Q7%#?!;$$&.7)!=-(//:!1<.!/0$!F$6/6$,,#)9!73/0(&!(2!The!New!Rules!of!Marketing!
and!PR:!G)?!#/L6!&$7,,'!6#.E,$!#2!'(3!+7)/!/(!9$/!)(/#-$?:!I07/!'(3!)$$?!/(!?(!#6!6/(E!/7,8#)9!
7F(3/!'(3&!E&(?3-/6!7)?!6$&%#-$6:!A%$&'/0#)9!/07/!'(3!-&$7/$!()!/0$!+$F!60(3,?!F$!
%7,37F,$!#)2(&.7/#()!2(&!/0(6$!E$(E,$!/07/!'(3<&$!/&'#)9!/(!&$7-0:!G)?!#/!60(3,?)L/!2(-36!()!
+07/!'(3&!-(.E7)'!07EE$)6!/(!?(!(&!+07/!'(3&!E&(?3-/6!7)?!6$&%#-$6!07EE$)!/(!?(:!
4$(E,$!?()</!-7&$!7F(3/!E&(?3-/6!7)?!6$&%#-$6K!+07/!/0$'!-7&$!7F(3/!7&$!themselves:!G)?!
/0$'!-7&$!%$&'*!%$&'!?$$E,'!7F(3/!6(,%#)9!/0$#&!E&(F,$.6:!!

=(!#2!'(3!-7)!-&$7/$!%7,37F,$!-()/$)/R7!S(3C3F$!%#?$(*!F,(9!E(6/6*!$PF((86*!7,,!6(&/6!(2!
#)2(&.7/#()!/07/!/7&9$/6!/0$!E$(E,$!'(3<&$!/&'#)9!/(!&$7-0R'(3!+#,,!F$!63--$6623,:!T(&!.(&$!
#)2(&.7/#()!()!/0#6*!9(!/(!U((9,$*!/'E$!#)!/0$!E0&76$!VW#&7,!;7&8$/#)9*V!7)?!/0$&$!()!/0$!
2#&6/!E79$!'(3!+#,,!6$$!.'!2&$$!$PF((8!()!/07/!/(E#-:!U((?!,3-8:!

!

(2) !!!!!!!!!!Anne!Holland!
!

"#*!/0#6!#6!G))$!"(,,7)?*!E3F,#60$&!(2!VI0#-0!C$6/!I():V!;'!/#E6!2(&!'(3!/(?7'!7&$!0(+!/(!
#.E&(%$!/0$!-()%$&6#()!&7/$!(2!'(3&!,7)?#)9!E79$6!7)?!+$F6#/$6!F'!#.E&(%#)9!'(3&!
F3//()6:!T#%$!/0#)96:!X3.F$&!()$J!U$/!&#?!(2!7,,!/0$!Y>$6$/<!(&!Y@,$7&!T(&.<!F3//()6!()!'(3&!
6#/$:!12!/0$'<&$!/0$&$*!6/&#E!/0$.!(22:!X3.F$&!/+(J!@07)9$!/0$!+(&?#)9!(2!'(3&!F3//()6:!
@(E'+&#/#)9!/$6/6!()!F3//()6!7,+7'6!#.E&(%$!-()%$&6#()!&7/$6:!1)!E7&/#-3,7&*!#2!'(3<%$!9(/!7!
F3//()!+#/0!/0$!+(&?!Y=3F.#/<!()!#/*!#.E&(%$!/0$!-(E':!X3.F$&!/0&$$J!=#M$R.78$!'(3&!
F3//()6!F#99$&:!1<%$!6$$)!F3//()6!3E!/(!2#%$!#)-0$6!+#?$!/07/!?#?!F$//$&!/07)!F3//()6!/07/!
+$&$!2(3&!#)-0$6!+#?$:!@7)!'(3!.78$!'(3&!F3//()!F#99$&Z!X3.F$&!2(3&J!@(,(&:!Q($6)</!
.7//$&!+07/!-(,(&!'(3&!F3//()!#6!76!,()9!76!#/!6/7)?6!(3/!2&(.!/0$!(/0$&!$,$.$)/6!()!/0$!
E79$:!G)?!)3.F$&!2#%$J!4(6#/#():!S(3&!F3//()!60(3,?!F$!7F(%$!/0$!2(,?!(2!/0$!+$FE79$:!12!
#/<6!F$,(+!/0$!2(,?*!#2!E$(E,$!07%$!/(!6-&(,,!/(!6$$!#/*!#/<6!)(!9((?:!;(%$!#/!3E:!U((?!,3-8[!

!

!
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(3) !!!!!!!!!!!!Mike!Volpe!

!

"#*!/0#6!#6!;#8$!W(,E$!2&(.!"3F=E(/*!7)?!1!+7)/$?!/(!607&$!()$!/#E!/07/<6!0$,E$?!36!F3#,?!
(3&!?#9#/7,!#)2,3$)-$!(%$&!/0$!E76/!-(3E,$!(2!'$7&6:!C07/!/#E!#6!7&(3)?!/&7)6E7&$)-'*!7)?!
+07/!#/!/78$6!/(!F$!/&7)6E7&$)/*!7)?!0(+!/&7)6E7&$)-'!0$,E6!F3#,?!'(3!76!7!/0(390/!,$7?$&:!
I$!607&$!,(/6!(2!/0#)96!/07/!.(6/!-(.E7)#$6!+(3,?!8$$E!#)/$&)7,:!I$!607&$!6/(&#$6!7F(3/!
9((?!/0#)96R/0#)96!/07/!+$<%$!?()$!/07/!07%$!+(&8$?!&$7,,'!+$,,*!7)?!'$70*!(3&!
-(.E$/#/(&6!(&!E(/$)/#7,!-(.E$/#/(&6!$)?!3E!-(E'#)9!/0(6$!/0#)96:!I$!7,6(!607&$!6/(&#$6!
7)?!#)2(&.7/#()!7F(3/!/0#)96!/07/!+$<%$!?()$!/07/!07%$)</!+(&8$?!6(!+$,,R/0$!F7?!/0#)96:!
G)?!'$70*!E$(E,$!$)?!3E!#)!/0$!.7&8$/E,7-$!/&'#)9!/(!36$!/0(6$!/0#)96!797#)6/!36!76!+$,,:!
\3/!+07/<6!#)/$&$6/#)9!#6!F'!607&#)9!F(/0!/0$!9((?!7)?!/0$!F7?!'(3!F3#,?!'(3&!E(6#/#()!76!
/0$!/0(390/!,$7?$&*!7)?!'(3!F3#,?!'(3&!?#9#/7,!#)2,3$)-$!7!,(/!.(&$:!=(!+07/!1!+(3,?!
&$-(..$)?!/(!E$(E,$*!#6!/0#)8!7F(3/!F$#)9!&$7,,'!/&7)6E7&$)/!7F(3/!$%$&'/0#)9!/07/!'(3<&$!
?(#)9*!607&#)9!7!,(/!(2!/07/!#)2(&.7/#()*!F$#)9!&$7,,'!(E$):!G)?!/07/!+#,,!0$,E!'(3!F3#,?!'(3&!
?#9#/7,!#)2,3$)-$:!

!

(4) !!!!!!!!!!!!Michael!Port!

!

"#*!/0#6!#6!;#-07$,!4(&/*!(2!;#-07$,4(&/:-(.*!7)?!1<.!/0$!73/0(&!(2!Book!Yourself!Solid:!=(*!1!
+7)/!/(!/7,8!7F(3/!#)-&$76#)9!'(3&!?#9#/7,!#)2,3$)-$*!2&(.!()$!E$&6E$-/#%$J!-()6#6/$)-':!
@()6#6/$)-'!?$.()6/&7/$6!-(..#/.$)/:!=(*!2(&!/0$!E$(E,$!/07/!'(3L&$!/&'#)9!/(!6$&%$*!#2!'(3!
7&$!-()6#6/$)/*!/0$'<&$!9(#)9!/(!8$$E!-(.#)9!F7-8:!S(3L&$!9(#)9!/(!$7&)!/0$#&!/&36/!F$-736$!
'(3<&$!-()6#6/$)/:!C0$'!F$,#$%$!/07/!'(3<&$!-(..#//$?!/(!/0$.!2(&!/0$!,()9!073,:!G)?!(2!
-(3&6$!#2!'(3!-7)!F$!-()6#6/$)/!+#/0!&$6E$-/!/(!0(+!'(3!9(!7F(3/!.78#)9!'(3&!E(6/6*!0(+!
'(3!9(!7F(3/!#)/&(?3-#)9!'(3&!-()/$)/R6(!'(3!E3/!#/!#)/(!'(3&!-7,$)?7&R#)!/0$!.(&)#)9*!
#)!/0$!72/$&)(()*!7)?!/0$!.#??,$!(2!/0$!?7'*!+07/$%$&!#6!/0$!&#90/!6-0$?3,$!2(&!'(3:!1/!9($6!
#)/(!'(3&!-7,$)?7&!7)?!'(3!?(!#/!/0$!67.$!+7'*!$%$&'!6#)9,$!?7':!G)?!/07/!+#,,!.$7)!
6(.$/0#)9!/(!'(3!Y-736$!'(3<,,!9$/!#/!?()$*!7)?!#/!+#,,!.$7)!6(.$/0#)9!/(!/0$!E$(E,$!'(3!
6$&%$*!F$-736$!/0$'!+#,,!8)(+!/07/!'(3!7&$!0$&$!2(&!/0$.:!

!

!
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(5) !!!!!!!!!!!!Liz!Strauss!

!

"#*!1<.!D#M!=/&7366*!7)?!1<.!7/!=3--$6623,P\,(9:-(.:!G)?!7,6(!()!/+#//$&!7/!]D#M=/&7366:!G)?!
+0$)!1!/0#)8!7F(3/!2#)?#)9!#)2,3$)-$!(),#)$!7)?!(22*!/0$!2#&6/!/0#)9!1!/0#)8!7F(3/!#6!'(3!07%$!
/(!8)(+!+0$&$!'(3<&$!9(#)9*!F$-736$!+0(!+(3,?!+7)/!/(!2(,,(+!'(3!#2!'(3!?()</!8)(+!
+0$&$!'(3<&$!9(#)9Z!G)?!/07/<6!/0$!2#&6/!6/$E!/(!F$#)9!#&&$6#6/#F,'!7//&7-/#%$:!G2/$&!/07/!1!
/0#)8!'(3!&$7,,'!)$$?!/(!6/7)?!F7-8!7)?!,((8!7/!/0$!E$(E,$!+0(!7&$!7&(3)?!'(3*!7)?!.78$!#/!
7,,!7F(3/!/0$.*!F$-736$!#2!'(3<&$!(),'!,((8#)9!7/!'(3&6$,2*!+0(!+7)/6!/(!$7/!?#))$&!+#/0!
6(.$()$!+0(<6!(),'!,((8#)9!7/!/0$.6$,%$6Z!=(*!F$#)9!7F(3/!6(.$()$!$,6$!#6!/0$!.(6/!
#.E(&/7)/!E7&/!72/$&!'(3!8)(+!+0$&$!'(3<&$!9(#)9:!

!

!

(6) !!!!!!!!!!!!Robert!Scoble!

!

"#*!/0#6!#6!>(F$&/!=-(F,$:!1<.!7!%#?$(!F,(99$&!2(&!>7-86E7-$!+$F!0(6/#)9!-(.E7)':!G)?*!.'!
/#E!#6!/(!2(,,(+!F$//$&!E$(E,$:!G)?!+07/!?(!1!.$7)!F'!/07/Z!\$-736$!1<%$!67#?!/07/!(%$&!7)?!
(%$&!797#)!2(&!/0$!,76/!2(3&!'$7&6*!7)?!E$(E,$!?()</!^3#/$!3)?$&6/7)?!+07/!1!.$7)!F'!/07/:!
C0$!F$//$&!'(3&!#)F(3)?!#6*!#)!(/0$&!+(&?6*!/0$!0#90$&!/0$!6#9)7,!#6!#)!/0(6$!/+$$/6*!(&!#)!
/0(6$!S(3C3F$!%#?$(6!/07/!'(3<&$!+7/-0#)9!(&!/0(6$!F,(9!E(6/6!/07/!'(3<&$!&$7?#)9*!/0$!
F$//$&!'(3&!&$7-/#()6!+#,,!F$*!7)?!/0$!.(&$!#)2(&.$?!'(3<,,!F$-(.$*!7)?!/0$!F$//$&!'(3&!
(3/E3/!+#,,!F$:!G)?!'(3&!(3/E3/!#6!+07/!(/0$&!E$(E,$!+#,,!2(,,(+:!!

=(!#2!'(3&!(3/E3/!#6!9$//#)9!F$//$&*!'(3<,,!9$/!.(&$!2(,,(+$&6*!7)?!/0#6!076!F$$)!7F6(,3/$,'!
/&3$:!G,,!/0$!(/0$&!/#E6!'(3<&$!0$7&#)9*!,#8$!E3/!F$//$&!-()/$)/!#)/(!'(3&!/+$$/6*!(&!?(!.(&$!
&$7,P/#.$*!&$7,P+(&,?!$%$)/6R/0(6$!.78$!F$//$&!-()/$)/!/07/!E$(E,$!+#,,!$)979$!+#/0!
F$//$&:!=(!/07/<6!.'!/#E[!T(,,(+!F$//$&!E$(E,$:!

!
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!

(7) !!!!!!!!!!!Carol!Roth!

!

1<.!@7&(,!>(/0*!F36#)$66!6/&7/$9#6/!7)?!?$7,P.78$&!2&(.!@7&(,>(/0:-(.:!G)?!/0$!F3MM+(&?!
(),#)$!#6!V6(-#7,!.$?#7:V!G)?!V6(-#7,V!.$7)6!-&$7/#)9!&$,7/#()60#E6!+#/0!(/0$&!E$(E,$:!!=(*!1!
&$7,,'!/0#)8!/0$!F$6/!+7'!/(!F3#,?!#)2,3$)-$!(),#)$!#6!F'!7,#9)#)9!'(3&6$,2!+#/0!(3/6/7)?#)9!
6/&7/$9#-!E7&/)$&6:!G)?!/(!?(!/07/*!'(3!)$$?!/(!6/7&/!/0(6$!&$,7/#()60#E6:!S(3!8)(+*!/0#6!#6!7!
6/&7/$9'!/07/!076!+(&8$?!&$7,,'!+$,,!2(&!.$!E$&6()7,,'*!6(!1!&$-(..$)?!/07/!'(3!-(..$)/!
()!/0$!F,(96*!/+$$/!7)?!&$/+$$/*!7)?!(/0$&+#6$!2#)?!+7'6!/(!#)/$&7-/!+#/0!7)?!/(!9#%$!/(!
E$(E,$!/07/!'(3!+7)/!/(!,$7&)!.(&$!7F(3/:!S(3<,,!2#)?!'(3&6$,2!#)!/0$!-(.E7)'!(2!,#8$P
.#)?$?!#)?#%#?37,6!7)?!F$9#)!/(!-&$7/$!&$,7/#()60#E6!+#/0!/0(6$!#)?#%#?37,6!/07/!'(3!
7?.#&$*!+0#-0!7&$!&$7,,'!6(!8$'!/(!F3#,?#)9!#)2,3$)-$!F(/0!(),#)$!7)?!(22,#)$:!C0$'!7,+7'6!
67'!/07/!'(3<&$!93#,/'!F'!766(-#7/#()[!\3/!#/!9($6!/0$!(/0$&!+7'!/((J!'(3<&$!(2/$)!53?9$?!F'!
/0$!-(.E7)'!/07/!'(3!8$$E!_!6(!9$/!/(!#/[!

!

!

(8) !!!!!!!!!!!!Scott!Porad!

!

"$,,(*!.'!)7.$!#6!=-(//!4(&7?:!1!+(&8!()!/0$!@0$$MF3&9$&!X$/+(&8*!7)?!'(3!-7)!2#)?!.$!
(),#)$!7/!=-(//4(&7?:-(.:!G)?!+0$)!/&'#)9!/(!F3#,?!#)2,3$)-$!7)?!-(..3)#/'!(),#)$*!()$!(2!
/0$!/0#)96!/07/!1<%$!,$7&)$?!&$-$)/,'!#6!7!,#//,$!-(3)/$&#)/3#/#%$*!+0#-0!#6!.78$!-())$-/#()6!
+#/0!E$(E,$!(),#)$*!7)?!/0$)!9(!7)?!.$$/!/0$.!#)!E$&6()!#)!/0$!&$7,!+(&,?*!(22,#)$:!G)?!1<%$!
2(3)?!/07/!F'!-(.F#)#)9!/0(6$!/+(!/0#)96!/(9$/0$&*!7)!(),#)$!#)/&(?3-/#()!(&!-())$-/#()!
7)?!/0$)!7!&$7,!+(&,?!-())$-/#()!+0$&$!'(3!-7)!6$$!7!E$&6()!7)?!/7,8!/(!7!E$&6()!27-$P/(P
27-$*!#6!7!.3-0!.(&$!E(+$&23,!+7'*!(&!7!%$&'!$22$-/#%$!7)?!E(+$&23,!+7'!/(!F3#,?!7)!(%$&7,,!
&$E3/7/#()*!'(3&!(%$&7,,!#)2,3$)-$*!7)?!F3#,?!/&36/23,!7)?!9$)3#)$!&$,7/#()60#E6:!\$-736$!
+0$/0$&!#/<6!(22,#)$!(&!(),#)$*!#/L6!/0$!7-/37,!E$&6()7,!&$,7/#()60#E6!/07/!7&$!+07/!.78$!/0$!
?#22$&$)-$:!

!
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!

(9) !!!!!!!!!!!!!Joe!Pulizzi!

!

"#*!/0#6!#6!`($!43,#MM#*!2(3)?$&!(2!`3)/7ab*!C0$!@()/$)/!;7&8$/#)9!1)6/#/3/$*!7)?!-(P73/0(&!(2!
Get!Content,!Get!Customers:!S(3!8)(+!$%$&'()$!/(?7'!#6!/7,8#)9!7F(3/!-&$7/#)9!&$7,,'!9((?*!
&$.7&87F,$!-()/$)/*!7)?!'(3!8)(+!+07/*!7!,(/!(2!E$(E,$!are!creating!&$7,,'!9((?*!
&$.7&87F,$!-()/$)/:!\3/!1<.!0$&$!/(!/$,,!'(3!/(?7'*!/07/!#6!)(/!9((?!$)(390:!I$!-7)!-&$7/$!
&$.7&87F,$!-()/$)/*!F3/!+$<%$!9(/!/(!-&$7/$!-()/$)/!/07/!6/7)?6!2(&!6(.$/0#)9R+07/!1!,#8$!
/(!-7,,!V"#90$&!43&E(6$!@()/$)/!;7&8$/#)9:V!I$!07%$!9(/!/(!/78$!/07/!7,.(6/!6(.$/#.$6!
7,.(6/!divisive!-()/$)/*!F3/!#/<6!9(/!/(!F$!6(.$/0#)9!/07/<6!#)6E#&7/#()7,:!I$<%$!9(/!/(!/78$!
/07/!-()/$)/!(3/!/(!/0$!E$(E,$!7)?!/0$)!+$L%$!9(/!/(!#)%#/$!/0$.!#)/(!(3&!-(..3)#/#$6:!C0#6!
#6!)(/!$76'!/(!?(*!F3/!#/<6!.3-0!$76#$&!/(!?(!#2!#/<6!()!/0$!-3//#)9!$?9$!(2!+0$&$!'(3&!
-36/(.$&6!7&$!7/!/(?7':!=(*!&$7,,'!9((?!-()/$)/!#6!)(/!)$7&,'!9((?!$)(390:!!

C0$!,76/!/0#)9!1!+7)/!/(!/$,,!'(3!#6*!'(3<%$!9(/!/(!/78$!/07/!.$)/7,#/'!7)?!-&$7/$!$.E,('$$!
&(-8!6/7&6:!S(3&!$.E,('$$6!7&$!'(3&!9&$7/$6/!766$/!/07/!'(3!07%$:!;78$!/0$.!&(-86/7&6*!7)?!
,$7?!+#/0!0#90$&!E3&E(6$!-()/$)/!/0&(390!'(3&!$.E,('$$6:!C0#6!#6!`($!43,#MM#:!

!

!

(10) Laurel!Touby!

!

C0#6!#6!D73&$,!C(3F':!1<.!/0$!2(3)?!(2!;$?#7\#6/&(:-(.:!!"$&$<6!+07/!1!+(3,?!67'!/(!
#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$J!+0$/0$&!'(3!+(&8!#)!/$-0)(,(9'!(&!#)!/$H/#,$6*!+0$/0$&!
'(3<&$!0#90P,$%$,!7)?!07)?6P(22*!(&!.#?P,$%$,!7)?!07)?6P()*!(&!536/!6/7&/#)9!(3/!#)!'(3&!
-7&$$&*!)(!.7//$&!+0(!'(3!7&$*!'(3!)$$?!/(!,((8!3)?$&!/0$!0((?!7/!/0$!60#)'!)$+!
/$-0)(,(9#$6!-(.#)9!(3/:!C(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$*!'(3!07%$!/(!07%$!7!-,3$!7F(3/!
+07/!$%$&'()$<6!/7,8#)9!7F(3/:!=(*!$7-0!.()/0*!1!-07,,$)9$!'(3J!()!/0$!2#&6/!?7'!(2!/0$!
.()/0*!766#9)!'(3&6$,2!N!?#9#/7,!/&$)?6!'(3<%$!F$$)!0$7&#)9!7F(3/*!7)?!9(!?(!7!/$6/!?&#%$:!
1<.!)(/!67'#)9!9(!F3'!$HE$)6#%$!-(.E3/$&P7#?$?!?$6#9)!6(2/+7&$*!F3/!1!7.!67'#)9!9(!
&$9#6/$&!2(&!T(3&=^37&$!(&!U&(3EB)*!(&!7)!(),#)$!#47?!?$.(:!C0$&$<6!7!9&$7/!6#/$!-7,,$?!
c)F(H#)9:-(.:!1/<6!E3&$!/$-0!E(&)[!U$/!'(3&!/$-0!()[!S(3!+7)/!/(!-0$-8!#/!(3/*!7)?!$%$)!#2!
'(3!)$%$&!36$!#/!797#)*!'(3<&$!9())7!F$!/0$!6.7&/$6/!E$&6()!#)!/0$!&((.!7/!/0$!)$H/!-(-8/7#,!
E7&/'!'(3!9(!/(:!!

!
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(11) Hugh!MacLeod!

"#*!"390!;7-D$(?!0$&$!2&(.!U7E#)9%(#?:-(.:!1<.!7!-7&/(()#6/:!C0$!23/3&$!(2!.7&8$/#)9!1!
F$,#$%$!#6!+07/!1!-7,,!V=(-#7,!BF5$-/:V!=(-#7,!BF5$-/!#6!F76#-7,,'!/0$!&$76()!'(3!7)?!1!7&$!
/7,8#)9!/(!$7-0!(/0$&:!D#8$*!#2!+$L&$!=/7&!I7&6!27)6*!+$<&$!/7,8#)9!7F(3/!Q7&/0!W7?$&:!Q7&/0!
W7?$&<6!7!6(-#7,!(F5$-/:!12!+$<&$!&$7,,'!#)/(!F7,,$/*!+$!.#90/!F$!/7,8#)9!7F(3/!=+7)!D78$:!!
G)?*!#?$7,,'!E$(E,$!7&$!607&#)9!'(3&!+(&8!7)?!'(3&!E&(?3-/6!7)?!'(3&!6$&%#-$6!76!7!6(-#7,!
(F5$-/:!V"$'*!-0$-8!(3/!0#6!)$+!E0()$:!"$'*!-0$-8!(3/!0#6!)$+!6$&%#-$:!"$'*!-0$-8!(3/!0#6!
)$+!F,(9!E(6/:V!!

1/L6!)(/!/07/!+07/!+$<&$!(22$&#)9!.7//$&6*!#)!/0$!9&7)?!6-0$.$!(2!/0#)96:!1/<6!/07/!+$!/78$!
(/0$&!E$(E,$<6!6/322!7)?!607&$!#/!+#/0!(/0$&!E$(E,$R607&#)9!?$%#-$6!#)!(&?$&!/(!6(-#7,#M$:!
I$!7&$!03.7)6*!+$!7&$!E&#.7/$6*!/07/<6!+07/!+$!?(:!G)?!+$!36$!(/0$&!E$(E,$<6!6/322!(&!
(/0$&!E$(E,$<6!-()/$)/!/(!6(-#7,#M$:!G)?!'(3&!6/322<6!$#/0$&!7!6(-#7,!(F5$-/*!(&!#/<6!)(/:!=(*!
9((?!,3-8!+#/0!/07/!/0(390/:!

!

!

(12) Chris!Guillebeau!

"$'*!#/<6!@0&#6!U3#,,$F$73!7/!/0$!G&/!(2!X()!@()2(&.#/':!G)?!()$!/0#)9!1!7,+7'6!67'!/(!E$(E,$!
+0(!+7)/!/(!&$7,,'!&7.E!3E!/0$#&!?#9#/7,!#)2,3$)-$!#6!/(!7%(#?!+07/!1!-7,,*!V#)-$6/3(36!
F,(99#)9:V!X(+*!#)-$6/3(36!F,(99#)9!-(.$6!7F(3/!+0$)!'(3!9$/!6/7&/$?!(),#)$!7)?!'(3!-7&$!
/07/!'(3<&$!63EE(6$?!/(!F3#,?!&$,7/#()60#E6!+#/0!E$(E,$!()!'(3&!)#-0$*!(&!'(3&!6(-#7,!-#&-,$:!
1!/0#)8!/0#6!#6!9&$7/!7?%#-$!2(&!F$9#))$&6K!1!/0#)8!#/<6!/(/7,,'!9((?!+0$)!'(3<&$!9$//#)9!
6/7&/$?K!F3/!/(!&$7,,'!#)-&$76$!'(3&!#)2,3$)-$*!'(3!07%$!/(!9(!F$'()?!/0$!F76#-6*!7)?!'(3!
07%$!/(!9(!F$'()?!7!6.7,,!-#&-,$:!!

=(!#)6/$7?!(2!6/#-8#)9!/(!()$!)#-0$*!/0#)8!F#99$&J!+07/!(/0$&!6(-#7,!-#&-,$6!7&$!&$,7/$?!/(!
'(3&6Z!"(+!-7)!'(3!9(!(%$&!7)?!0$,E!(/0$&!E$(E,$*!-()/&#F3/$!/(!6(.$/0#)9!$,6$*!7)?!F$!7!
E7&/!(2!+07/!/0$'<&$!?(#)9Z!C0$)!'(3<&$!)(/!(),'!8)(+)!#)!()$!-#&-,$*!F3/!/+(*!7)?!'(3<&$!
F3#,?#)9!#)2,3$)-$!7)?!73/0(&#/'!#)!/+#-$!76!.7)'!E,7-$6:!B87'Z!=(!/0$)!/0#)8!7F(3/!/0$!
)$H/!()$:!C0$!&$76()!+0'!/0#6!#6!-&#/#-7,!#6!F$-736$!'(3<,,!)$%$&!9&(+!#2!'(3!6/#-8!/(!()$!
-#&-,$:!!S(3!07%$!/(!/0#)8!7F(3/!.3,/#E,$!-#&-,$6!7)?!.3,/#E,$!6E0$&$6!(2!#)2,3$)-$:!G)?!/0$)!
7%(#?!/0$!-(..()!.#6/78$!(2!6/#-8#)9!/(!()$!9&(3E:!=(!#2!'(3!,((8!(3/6#?$!/0$!-#&-,$*!1!
937&7)/$$!'(3<,,!?&7.7/#-7,,'!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$!#)!/0$!)$H/!dO!?7'6:!U((?!,3-8[!

!
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(13) Laura!Roeder!

!

"#*!/0#6!#6!D73&7!>($?$&*!2&(.!D73&7>($?$&:-(.*!7)?!#2!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!
#)2,3$)-$*!.'!F#99$6/!/#E!#6!536/!6/7&/!/7,8#)9!/(!E$(E,$[!=(!.7)'!E$(E,$!-(.$!/(!.$!6-7&$?!
/(!36$!6(-#7,!.$?#7!F$-736$!/0$'!?()</!8)(+!+07/!/(!67'R/0$'!/0#)8!/0$'!07%$!/(!/0#)8!(2!
6(.$/0#)9!F&#,,#7)/*!7)?!63E$&P36$23,!7)?!63E$&P7-/#()7F,$!2(&!$%$&'!/+$$/*!2(&!$%$&'!
T7-$F((8!.$6679$:!\3/!6(-#7,!.$?#7!#6!&$7,,'!536/!/7,8#)9!/(!E$(E,$:!G)?!/0$!+7'!/07/!#/<6!
9(#)9!/(!F$!.(6/!$22$-/#%$*!7)?!9$/!'(3!/0$!.(6/!,$%$&79$!#)!'(3&!F36#)$66!#6!/(!36$!#/!/(!
7-/37,,'!_!63&E&#6$[!_!/7,8!/(!(/0$&!03.7)!F$#)96:!=(!#2!'(3<&$!()!C+#//$&!7)?!'(3<&$!)(/!63&$!
+07/!/(!67'*!+07/!/(!/+$$/*!?()</!+(&&'!7F(3/!+07/!/(!/+$$/R536/!6/7&/!&$6E()?#)9!/(!(/0$&!
E$(E,$:!=(.$F(?'!E(6/6!7!,#)8!/07/!'(3!/0#)8!#6!#)/$&$6/#)9R67'*!e"$'[!C07)86!2(&!607&#)9!
/07/K!/07/!+76!-((,:f!1/L6!&$7,,'!6#.E,$*!&$7,,'!$76'*!&$7,,'!276/:!A)979#)9!#)!-()%$&67/#()6!
+#/0!(/0$&!03.7)!F$#)96!#6!/0$!.(6/!$22$-/#%$!+7'!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$:!

!

!

(14) Michael!Margolis!

!

"$'*!+07/<6!07EE$)#)9!$%$&'F(?'*!/0#6!#6!;#-07$,!;7&9(,#6*!2&(.!U$/=/(&#$?:-(.:!G)?*!,$/L6!
6$$*!/0$!F$6/!#?$76!/07/!1<%$!9(/!2(&!'(3!()!0(+!/(!#.E&(%$!'(3&!?#9#/7,!#)2,3$)-$!076!9(/!/(!
F$!/0$!-()-$E/!(2!6/(&'/$,,#)9:!C07/<6!8#)?!(2!.'!F79:!G)?*!6$$*!7!,(/!(2!E$(E,$!/0#)8!/07/!
+07/!'(3<&$!&$7,,'!6$,,#)9!#6!7!E&(?3-/!(&!7!6(,3/#()!(&!$%$)!7)!#?$7:!\3/!#)!&$7,#/'!+07/!
E$(E,$!F3'!#)/(!#6!/0$!6/(&':!4$(E,$!$#/0$&!#?$)/#2'!7)?!-())$-/!+#/0!/0$!6/(&'!(&!/0$'!?()</:!
=(!/07/!()$!E&#)-#E,$!-7)!7-/37,,'!93#?$!$%$&'/0#)9!'(3!?(:!S(3!)$$?!/(!/0#)8!7F(3/!+07/!#6!
'(3&!)7&&7/#%$!6/&7/$9':!G)?!7&$!'(3!/$,,#)9!7!6/(&'!/07/!E$(E,$!-7)!,(-7/$!/0$.6$,%$6!#)/(:!
I0$)!E$(E,$!-7)!#?$)/#2'!+#/0!'(3&!6/(&'*!/0$'!7-/37,,'!2$$,!,#8$!/0$'<&$!7!E7&/!(2!+07/!
'(3<&$!?(#)9:!=(*!2&(.!/0#6!E$&6E$-/#%$*!6(-#7,!.$?#7!7)?!?#9#/7,!/$-0)(,(9'!F$-(.$6!7!
E,7/2(&.!2(&!&$,7/#()60#E:!1/L6!27&!,$66!how!'(3!/$,,!/0$!6/(&'*!F3/!.(&$!#.E(&/7)/!/(!07%$!7!
6/(&'!/07/<6!+(&/0!/$,,#)9:!

!

!
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(15) !Dave!Navarro!

!

"$'*!/0#6!#6!Q7%$!X7%7&&(*!2&(.!C0$D73)-0@(7-0:-(.:!G)?*!1<.!9(#)9!/(!/7,8!/(!'(3!7!,#//,$!
F#/!7F(3/!0(+!/(!#)-&$76$!'(3&!#)2,3$)-$!(),#)$:!;'!F#99$6/!7?%#-$!2(&!'(3!#6!/(!2#)?!E$(E,$!
+0(!07%$!'(3&!73?#$)-$!7,&$7?'*!F3/!7&$!)(/!6$,,#)9!/0$.!/0$!8#)?!(2!/0#)96!'(3<&$!6$,,#)9*!
7)?!-(P-&$7/$!6(.$!E&(?3-/6!+#/0!/0$.:!;78$!&$7,!^3#-8!/$,$6$.#)7&6!+#/0!/0$.*!(&!?(!
6E$-#7,!&$E(&/6!/07/!7&$!536/!2(&!/0$#&!73?#$)-$*!7)?!8#)?!(2!-(P.78$!/0$.!+#/0!/0(6$!
E$(E,$*!7)?!F76#-7,,'!9$/!'(3&6$,2!-(PF#,,$?!+#/0!76!.7)'!(/0$&!E$(E,$!76!E(66#F,$:!\$-736$!
+07/!07EE$)6!#6!/0$#&!73?#$)-$6*!9((?+#,,*!7)?!-&$?#F#,#/'!60#2/6!(%$&!/(!'(3*!7)?!'(3!9$/!/(!
F$!766(-#7/$?!+#/0!6(.$!(2!/0$!,7&9$&!)7.$6!#)!/0$!F36#)$66:!!

12!'(3!-7)!9$/!7!&$E3/7/#()!2(&!+(&8#)9!+#/0!/0(6$!E$(E,$*!#/L6!$76#$&!/(!9&(+!'(3&!#)2,3$)-$:!
G)?!()-$!'(3!9$/!()$!E$&6()*!'(3!/0$)!53.E!/(!7,,!/07/!E$&6()<6!E$$&6*!F$-736$!/0$'!+#,,!F$!
+#,,#)9!/(!+(&8!+#/0!'(3!F$-736$!'(3!+(&8$?!+#/0!6(.$F(?'!/0$'!8)(+:!S(3<%$!F'E766$?!
/0$!+0(,$!97#)#)9!/&36/*!E$&#(?*!7)?!536/!53.E$?!&#90/!#)/(!#/:!=(*!/07/<6!.'!7?%#-$!2(&!
F3#,?#)9!'(3&!#)2,3$)-$!(),#)$:!

!

!

(16) Loren!Feldman!

!

"#*!/0#6!#6!D(&$)!T$,?.7)*!1!07%$!7!-(.E7)'*!ghNi!;$?#7:!1/!-7)!F$!2(3)?!7/!
ghNi.$?#7:-(.:!1!/0#)8!/0$!F$6/!+7'!/(!$6/7F,#60!#)2,3$)-$!()!/0$!#)/$&)$/!#6!/(!9(!()$!(2!
/+(!+7'6*!+0#-0!#6!$#/0$&!-(.E,$/$!/&7)6E7&$)-'!7)?!-(.E,$/$!0()$6/'R1!/0#)8!/07/!/07/!
-7E/3&$6!E$(E,$<6!7//$)/#():!B&!/(!9(!/0$!(/0$&!+7'*!7)?!&$7,,'!536/!,#$*!/(!/$,,!'(3!/0$!/&3/0[!
G)?*!F$!)#-$!/(!$%$&'F(?'*!7)?!)$%$&!&322,$!7)'F(?'<6!2$7/0$&6R/07/<6!-$&/7#),'!7)(/0$&!
+7'!/(!?(!#/:!S(3!-7)</!F$!#)!F$/+$$)!/0(6$!/+(!1!/0#)8K!/07/<6!+0$)!'(3!&3)!#)/(!/&(3F,$:!=(*!
.'!7?%#-$!+(3,?!F$!/(!$#/0$&!F$!63E$&!278$!7)?!.78$!F$,#$%$!'(3<&$!2&#$)?,'!/(!$%$&'F(?'*!
7)?!/&'!7)?!.78$!76!.7)'!2&#$)?6!76!'(3!-7)*!7)?!F$!-(.E,#.$)/7&'!/(!(/0$&!E$(E,$*!(&!/(!
F$!-(.E,$/$,'!0()$6/R3)?$&6/7)?!/07/!6(.$!E$(E,$!.#90/!)(/!79&$$!+#/0!'(3*!.#90/!)(/!
,#8$!'(3*!F3/!7!+0(,$!(/0$&!9&(3E!(2!E$(E,$!+#,,!&$6E$-/!'(3*!7)?!+#,,!7EE&$-#7/$!'(3!2(&!
'(3&!0()$6/':!

!

!
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(17) Ann!Handley!

!

"$'!$%$&'F(?'*!/0#6!#6!G))!"7)?,$':!1<.!@0#$2!@()/$)/!B22#-$&!(2!;7&8$/#)94&(26*!7)?!1<.!
7,6(!-(P73/0(&!(2!Content!Rules*!+0#-0!#6!7!F((8!F$#)9!E3F,#60$?!F'!I#,$'!/0#6!Q$-$.F$&:!
;'!E#$-$!(2!7?%#-$!2(&!'(3!/(?7'!#6!/(!&$7,,'!2(,,(+!6(.$!6.7&/!&3,$6!+0$)!#/!-(.$6!/(!
E3F,#60#)9!)$+!-()/$)/!/07/!'(3<&$!E3//#)9!(3/!/0$&$!()!/0$!+$F:!G)?!F'!/07/!1!.$7)!'(3&!
F,(9!E(6/6*!7)?!'(3&!$P.7#,!)$+6,$//$&6*!'(3&!$PF((86*!%#?$(6*!E(?-76/6:!G)?!/0$!E#$-$!(2!
7?%#-$!#6!/0#6J!U#%$!#/!+#)96!7)?!9#%$!#/!&((/6:!!

C0#6!7?%#-$!#6!(2/$)!7EE,#$?!/(!E7&$)/#)9:!S(3!8)(+!/0$'!67'*!VU#%$!'(3&!-0#,?&$)!&((/6!/(!
8$$E!/0$.!9&(3)?$?!7)?!+#)96!/(!$HE,(&$!)$+!+(&,?6:V!\3/!1!/0#)8!#/!&$7,,'!7EE,#$6!/(!
-()/$)/!)#-$,'!/((*!#)!/0#6!+7'J!9&(3)?!'(3&!-()/$)/!6(,#?,'!#)!+0(!'(3!7&$:!Q()</!F$!72&7#?!
/(!07%$!7!E(#)/!(2!%#$+!7)?!$HE&$66!#/!#)!7,,!(2!/0$!-()/$)/!/07/!'(3<&$!E&(?3-#)9:!\3/!7,6(!
9#%$!#/!+#)96!/(!6(7&!2&$$,'!7)?!F$!607&$?!7-&(66!6(-#7,!E,7/2(&.6!7,,!(%$&!/0$!+$F:!G)?!F'!
/07/!1!.$7)!?()</!97/$!'(3&!$PF((86!(&!'(3&!F,(9!E(6/6!6(!/07/!E$(E,$!07%$!/(!&$9#6/$&!/(!
-(..$)/*!(&!/0$'!07%$!/(!2#,,!(3/!7!2(&.!#)!(&?$&!/(!607&$!#/!+#/0!E$(E,$:!G)?!/0$)!.78$!
63&$!'(3!(3/2#/!+#/0!6(-#7,!F,#)9!/((:!G,,!/07/!6/322!/07/!'(3!6$$!/0$6$!?7'6!()!F,(9!E(6/6*!,#8$!
,#//,$!C+#//$&!#-()6!7)?!T7-$F((8!7)?!D#)8$?1):!=(!/07/<6!.'!/#E[!

!

(18) Jim!Kukral!
!

"#*!/0#6!#6!`#.!j38&7,*!73/0(&!(2!/0$!F((8*!Attention!!This!Book!Will!Make!You!Money:!S(3!-7)!
,$7&)!.(&$!7/!7//$)/#()/0$F((8:-(.:!=(!07%$!'(3!$%$&!+7)/$?!/(!9$/!/0$!7//$)/#()!(2!7!
9&(3E!(2!E$(E,$!(&!7!6#)93,7&!E$&6()*!7)?!'(3!536/!?#?)</!8)(+!0(+!/(!?(!#/!+#/0(3/!
6E$)?#)9!7!,(/!(2!.()$'*!(&!'(3!8)(+*!9(#)9!(3/!7)?!?&#%#)9!/(!/0$#&!(22#-$!(&!6(.$/0#)9!
,#8$!/07/Z!I$,,*!-()6#?$&!T7-$F((8!7?%$&/#6#)9:!X(/!7!,(/!(2!E$(E,$!&$7,#M$!/07/!'(3!-7)!9(!/(!
T7-$F((8!7)?!'(3!-7)!&3)!7?6!()!E&(2#,$6!(2!6E$-#2#-!9&(3E6!(2!E$(E,$:!B)!E$(E,$!#)!-$&/7#)!
&$9#()6!7)?!,(-7/#()6*!?(+)!/(!M#E!-(?$6[!S(3!-7)!&3)!7?6!()!E&(2#,$6!(2!E$(E,$!/07/!+(&8!
536/!+#/0#)!-$&/7#)!(&97)#M7/#()6:!1!8)(+!E$(E,$!/07/!07%$!9(//$)!5(F6!2&(.!?(#)9!/07/[!_!
&3))#)9!7?6!67'#)9!V1!+7))7!+(&8!2(&!'(3&!-(.E7)':V!=(!-()6#?$&!T7-$F((8!7?%$&/#6#)9:!
G)?!/0$!F$6/!E7&/!7F(3/!#/!#6J!'(3!-7)!?(!#/!2(&!E$))#$6!()!/0$!?(,,7&:!S(3!-7)!6E$)?!2#%$!
?(,,7&6!7)?!9$/!536/!76!.3-0!7//$)/#()!76!'(3!+(3,?!07%$!6E$)/!6$)?#)9!(3/!E&$66!&$,$76$6!
7)?!?(#)9!7,,!/0$6$!(/0$&!/0#)96:!=(!/&'!T7-$F((8!7?%$&/#6#)9:!1!/0#)8!#/<6!9(#)9!/(!+(&8!2(&!
'(3:!

!

!
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(19) Joselin!Mane!

!

"#*!.'!)7.$!#6!`(6$,#)!;7)$*!7)?!'(3!-7)!2#)?!.$!(),#)$!7/!\(6/()C+$$/3E:-(.!(&!
]`(6$,#);7)$:!G)?*!/0$!.(6/!#.E(&/7)/!/0#)9!1!+(3,?!&$-(..$)?!/(!?$%$,(E!'(3&!(),#)$!
#)2,3$)-$*!#6!9$//#)9!(22,#)$!7)?!.$$/#)9!E$(E,$!#)!&$7,!,#2$:!C0$&$<6!/+(!-&#/#-7,!E#$-$6!(2!
.$$/#)9!E$(E,$!#)!&$7,!,#2$!/07/!1!+(3,?!0#90,'!&$-(..$)?!?(#)9:!C0$!)3.F$&!()$!/0#)9!/(!
?(!#6*!&$7,,'!-())$-/!+#/0!E$(E,$!F$2(&$!'(3!-())$-/!+#/0!/0$.!()!T7-$F((8:!12!/0$'<&$!&#90/!
#)!'(3&!27-$*!/0$&$<6!)(!)$$?!2(&!'(3!/(!F$!6(!$79$&!/(!9$/!/0$#&!T7-$F((8!-&$?$)/#7,6:!>$7,,'!
F$!#)!/0$!.(.$)/*!-())$-/!+#/0!/0$.*!7)?!/0$)!()-$!'(3!-())$-/!+#/0!/0$.!()!T7-$F((8*!
/0$&$<6!.3-0!.(&$!%7,3$!/0$&$:!G)(/0$&!-&#/#-7,!6$-&$/!/07/!1<%$!,$7&)$?*!#6!76!6(()!76!'(3!
.$$/!6(.$()$*!#)/&(?3-$!/07/!#)?#%#?37,!/(!6(.$()$!$,6$!/07/!'(3!8)(+*!/0$'!+#,,!6/7)?!
(3/!6#9)#2#-7)/,'!#)!/0$#&!$'$6:!=(*!/0(6$!/+(!E#$-$6!(2!63--$66!07%$!0$,E$?!.$!(&97)#M$!7)?!
0(6/!()$!(2!/0$!F#99$6/!/+$$/!3E6!#)!\(6/()!0#6/(&'*!#2!)(/!/0$!F#99$6/!/+$$/!3E!#)!\(6/()!
0#6/(&'*!-7,,$?!;$97C+$$/cE:!=(*!+#/0!/07/*!.3-0!63--$66*!7)?!1!+#,,!6$$!'(3!7/!7!C+$$/cE!
6(():!!

!

!

(20) John!Jantsch!

!

"$'!/0#6!#6!`(0)!`7)/6-0!+#/0!Q3-/!C7E$!;7&8$/#)9:!S(3!-7)!2#)?!.(6/!(2!+07/!1!-&$7/$!7/!
Q3-/C7E$;7&8$/#)9:-(.:!1!/0#)8!/07/!7!-(3E,$!(2!9&$7/!+7'6!/(!#)-&$76$!'(3&!#)2,3$)-$!
(),#)$*!2#&6/!#6!/(!9$/!%$&'*!%$&'!9((?!7/!2#,/$&#)9!7)?!799&$97/#)9!-()/$)/:!C0$&$!7&$!
.(3)/7#)6!7)?!.(3)/7#)6!(2!-()/$)/!(3/!/0$&$!/07/!+$!)$$?!/(!-()63.$!$%$&'!?7'*!7)?!1!
/0#)8!()$!(2!/0$!.76/$&!68#,,6!)(+!#6!/(!F$!7F,$!/(!6(&/!/0&(390!7,,!/07/!-()/$)/!7)?!F$!7F,$!
/(!?$,#%$&!#/!/(!E$(E,$!7/!/0$!&#90/!/#.$*!/0$!&#90/!6#M$*!/0$!&#90/!7.(3)/:!!!

=$-()?!/0#)9!#6*!6(!.7)'!E$(E,$!7&$!E3//#)9!/0#6!E$&6()7,!#)2(&.7/#()!(3/!/0$&$!#)!6(-#7,!
)$/+(&86:!=(!36#)9!/0$!6(-#7,!/$-0)(,(9'!/(!7-/37,,'!#)2(&.!7,,!(2!'(3&!-(..3)#-7/#()6R/(!
F3#,?!?$$E$&!&$,7/#()60#E6R/(!&$7,,'!63&&(3)?!'(3&6$,2!+#/0!7!)$/+(&8*!F3/!F$!%$&'!
#)2(&.$?!7F(3/!+07/!.7//$&6!/(!/0(6$!2(,86*!+07/!/0$'<&$!67'#)9!#)!/0$!6(-#7,!/$-0)(,(9'!
7)?!/0$!6(-#7,!6E7-$:!!G!9&$7/!+7'!/(!#)-&$76$!'(3&!#)2,3$)-$!#6!/(!8)(+!/07/!#)2(:!

!

!
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(21) Marshall!Kirkpatrick!

!

"#*!/0#6!#6!;7&607,,!j#&8E7/&#-8!2&(.!>$7?I&#/$I$F:-(.:!B)$!(2!/0$!+7'6!/07/!1!,#8$!/(!
#)-&$76$!.'!?#9#/7,!#)2,3$)-$!#6!F'!/&'#)9!/(!F$!$7&,'!#)!/0$!)$+6!-'-,$!()!7)'!-()%$&67/#()!
(2!9$)$&7,!#)/$&$6/:!C0$&$<6!7!)3.F$&!(2!?#22$&$)/!+7'6!/07/!1!/&'!/(!?(!/07/:!T#&6/*!/(!?$/$-/!
$7&,'!%(#-$6!(3/!#)!/0$!+#,?$&)$66:!12!'(3!-7)!2#93&$!(3/!+0(!#6!+(&8#)9!()!/0#)96!/07/!7&$!(2!
#)/$&$6/!/(!'(3&!6E0$&$!(2!#)2,3$)-$*!7)?!,#6/$)!/(!/0$.*!/0$)!'(3!-7)!F$!/0$!()$!/(!/78$!/07/!
.$6679$!(3/!/(!7!F&(7?$&!73?#$)-$!2#&6/:!!

=$-()?*!/(!?$/$-/!7)?!7&/#-3,7/$!E7//$&)6*!.78$!-())$-/#()6*!7)?!.78$!-()/$H/!$HE,#-#/:!
C07/!8#)?!(2!7)7,'6#6!-7)!?&7+!)$+6!(2!#)/$&$6/!(3/!(2!/0$!+((?+(&8*!7)?!,$/!'(3!F$!/0$!
2#&6/!/(!/7,8!7F(3/!#/:!G)?!2#)7,,'*!536/!/(!036/,$:!C(!F$!7,.(6/!7,+7'6!()*!7)?!F$!7F,$!/(!
-(..3)#-7/$!63--#)-/,'!7)?!E&(.E/,'!7F(3/!/0#)96!/07/!$%$&'()$!+#,,!F$!/7,8#)9!7F(3/!
,7/$&:!12!'(3!-7)!?(!/07/!+#/0!6(.$!(&#9#)7,!/0#)8#)9!/0$)!'(3!7&$!#)!7!9&$7/!E,7-$!/(!7??!
%7,3$!/(!/0$!-()%$&67/#()!7)?!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$:!

!

!

(22) Shama!Kabani!

!

"$,,(!$%$&'F(?'*!.'!)7.$!#6!=07.7!j7F7)#*!7)?!1<.!73/0(&!The!Zen!of!Social!Media!
Marketing,!7)?!+76!768$?!/(!9#%$!'(3!93'6!7!^3#-8!6#H/'!6$-()?!/#E!()!0(+*!#2!'(3<&$!7)!
$)/&$E&$)$3&*!'(3!-7)!#)-&$76$!'(3&!%#6#F#,#/'!(),#)$*!7)?!?(!.(&$!9((?!#)!6#H/'!?7'6:!=(*!
.'!F#99$6/!6/&7/$9'!2(&!'(3!#6!+$F!%#?$(:!B),#)$!%#?$(!#6!E&(F7F,'!/0$!276/$6/!+7'!/(!9$/!
'(3&!.$6679$!(3/!/0$&$*!/(!#)-&$76$!%#6#F#,#/'*!7)?!/(!9$/!-,#$)/6!7)?!-36/(.$&6!(),#)$:!W$&'!
6#.E,$R2#)?!7!9((?!-7.$&7*!/0$&$<6!,(/6!(2!?#22$&$)/!/'E$6!(),#)$:!C0$!@7))()!W#H#7!#6!7!
E$&6()7,!27%(&#/$:!U$/!7!9((?!-7.$&7*!.78$!63&$!'(3&!,#90/#)9!#6!9((?!7)?!'(3!07%$!7)!
$H/$&)7,!.#-&(E0()$:!@(.$!3E!+#/0!6(.$!9&$7/!-()/$)/R#/!-7)!F$!/+(!/(!/0&$$!.#)3/$6*!#/!
?($6!)(/!07%$!/(!F$!7!,(/:!@&$7/$!-()/$)/!7&(3)?!'(3&!7&$7!(2!$HE$&/#6$!7)?!/0$)!?#6/&#F3/$*!
?#6/&#F3/$!+#/0!936/([!B),#)$!%#?$(!#6!E&(F7F,'!/0$!F$6/!+7'!'(3<&$!9(#)9!/(!F$!7F,$!/(!9$/!
'(3&!.$6679$!(3/!/0$&$*!7)?!E&(F7F,'!/0$!^3#-8$6/:!

!

!
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(23) Terry!Starbucker!

!

"#*!/0#6!#6!C$&&'!=/7&F3-8$&*!'(3!-7)!2#)?!.$!7/!C$&&'=/7&F3-8$&:-(.!(&!'(3!-7)!2#)?!.$!7/!
=B\$%$)/:-(.*!1<.!E7&/!(2!7)!$%$)/!-7,,$?!=B\@():!!G)?!#/<6!#)/$&$6/#)9!+$<&$!/7,8#)9!7F(3/!
#)2,3$)-$!7)?!0(+!/(!9$/!#)2,3$)-$:!I$,,*!1!/0#)8!/0$!/+(!/0#)96!/07/!7&$!.(6/!#.E(&/7)/!/(!
.$!7&$*!#2!'(3<&$!9$//#)9!6/7&/$?!7)?!'(3<&$!/&'#)9!/(!F3#,?!#)2,3$)-$*!#6!(F%#(36,'!'(3!07%$!
/(!07%$!9((?!-()/$)/:!G)?!'(3!07%$!/(!2$$,!E766#()7/$!7F(3/!+07/!'(3<&$!+&#/#)9!7F(3/*!'(3!
07%$!/(!07%$!7)!#)/$&$6/!#)!+07/!'(3<&$!+&#/#)9!7F(3/*!7)?!'(3!07%$!/(!-()6#6/$)/,'!E&(%#?$!
%7,3$:!C07/<6!+07/!1<%$!?()$:!1!+&#/$!7F(3/!,$7?$&60#E*!7)?!1!2(3)?!/07/!/0$!(),'!+7'!/(!?(!
/07/!#6!/(!8$$E!+&#/#)9!7)?!/(!8$$E!/&'#)9*!7)?!07%$!7!E766#()!2(&!#/:!!

=$-()?,'!#6!'(3!07%$!/(!&$7-0!(3/:!S(3!07%$!/(!(%$&-(.$!'(3&!2$7&6!/(!/&'!7)?!F3#,?!
&$,7/#()60#E6:!1!.$7)!/07/<6!+07/!(3&!=B\@()!#6!7,,!7F(3/:!S(3!07%$!/(!9(!(3/!/0$&$*!'(3!
07%$!/(!.78$!-()/7-/*!'(3!07%$!/(!.78$!-(..$)/6!()!(/0$&!E$(E,$<6!F,(96*!'(3!07%$!/(!9(!
(3/!()!C+#//$&*!'(3!07%$!/(!&$7-0!(3/:!C0$!(),'!+7'!/(!F3#,?!#)2,3$)-$!#6!/(!9(!(3/!7)?!/&'!
7)?!9$/!#/!'(3&6$,2*!7)?!/(!(%$&-(.$!/07/!2$7&!(2!?(#)9!6(:!G)?!/0(6$!7&$!/0$!/+(!/0#)96!'(3!
)$$?!/(!?([!

!

!

(24) Johnny!B.!Truant!

!

"$'!$%$&'F(?'*!/0#6!#6!`(0))'!\:!C&37)/*!2&(.!`(0))'\C&37)/:-(.:!G)?!#)!/$&.6!(2!
#)-&$76#)9!?#9#/7,!#)2,3$)-$*!/0$!()$!/0#)9!/07/!1!07%$!2(3)?*!/07/!1<%$!9(//$)!/0$!.(6/!
.#,$79$!(3/!(2*!#6!?$2'#)9!-()%$)/#()!+0$&$!#/<6!7EE&(E&#7/$:!X(/!F&$78#)9!&3,$6!2(&!/0$!678$!
(2!F&$78#)9!&3,$6*!F3/!/0$&$!7&$!7!,(/!(2!E$(E,$!+0(!+#,,!/$,,!'(3!+07/!'(3!60(3,?!+&#/$!
7F(3/*!0(+!'(3!60(3,?!F$07%$!(),#)$*!/0$!-()%$)/#()6!/07/!'(3!60(3,?!2(,,(+:!G)?!/0$!.(6/!
/0#)96!/07/!1<%$!9(/!2&(.!+0$&$!1<.!)(/!536/!6(&/!(2!7-0#$%#)9*!F3/!?(#)9!%$&'!+$,,*!076!F$$)!
+0$)!1<%$!6/$EE$?!(3/6#?$!(2!/0$!F(3)?7&#$6*!+&#//$)!7F(3/!/0#)96!/07/!?()</!.78$!6$)6$!/(!
+&#/$!7F(3/!2&(.!7!F36#)$66!E$&6E$-/#%$*!F&(8$)!6(.$!&3,$6*!?$2#$?!7!,(/!(2!-()%$)/#()6:!
G)?!/0(6$!7&$!/0$!/0#)96!/07/!E$(E,$!/78$!)(/#-$!(2!F$-736$!7)'F(?'!-7)!/($!/0$!,#)$*!7)?!
(),'!7!2$+!E$(E,$!?7&$!/(!6/$E!(3/6#?$:!G)?!E$(E,$!/78$!)(/#-$!(2!/07/:!

!

!
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(25) Jason!Falls!

!

"#*!1<.!`76()!T7,,6!2&(.!=(-#7,!;$?#7!AHE,(&$&*!7)?!'(3!-7)!2#)?!.$!()!C+#//$&!7/!
]576()27,,6:!!G)?!#)!/$&.6!(2!F3#,?#)9!#)2,3$)-$!(),#)$*!+07/!1<%$!,$7&)$?!#)!.'!'$7&6!(2!
E,7'#)9!#)!/0$!6(-#7,!.$?#7!6E7-$*!#6!1!07%$!7!%$&'!?#6/#)-/!F3/!%$&'!6#.E,$!6/&7/$9'!2(&!36#)9!
C+#//$&*!7)?!7,6(!T7-$F((8!27)!E79$6!/(!7!-$&/7#)!$H/$)/!2(&!.'6$,2:!!G)?!/07/!6/&7/$9'!#6!
%$&'!6#.E,'!/(!607&$!9((?!-()/$)/:!G)?!1!607&$!9((?!-()/$)/!-()6#6/$)/,'*!7)?!1<%$!)(/#-$?!
/07/!(%$&!/0$!-(3&6$!(2!/0$!,76/!2(3&!'$7&6!(&!6(*!76!1<%$!607&$?!,#)86!/(!#)/$&$6/#)9!-()/$)/!
2&(.!7&(3)?!/0$!+$F*!/0$!)3.F$&!(2!2(,,(+$&6*!/0$!)3.F$&!(2!63F6-&#F$&6*!/0$!)3.F$&!(2!
F,(9!&$7?$&6!076!6/$7?#,'!#)-&$76$?*!7)?!#/<6!)(/!7!F3)-0!(2!6E7..$&6*!#/<6!7!,(/!(2!E$(E,$!
+0(!7&$!&$7,,'!#)/$&$6/$?!#)!/0$!-()/$)/!7)?!/0$!-()-$E/6!7&(3)?!/0$!7&$76!/07/!1!+7)/!/(!F$!
#)2,3$)/#7,!#):!G)?!6(*!/07/<6!0(+!1<%$!?()$!#/J!=07&$!9((?!6/322:!

!

!

(26) Robbin!Phillips!

!

"$,,(*!.'!)7.$!#6!>(FF#)!40#,,#E6*!7)?!1<.!E7&/!(2!/0$!\&7#)6!B)!T#&$!.(%$.$)/:!S(3!-7)!
2#)?!(3/!.(&$!7F(3/!(3&!%#$+!(2!+(&?!(2!.(3/0!.7&8$/#)9!7/!\&7#)6B)T#&$:-(.:!=(*!#2!'(3!
+7)/!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$*!0$&$L6!+07/!1!6399$6/J!T#&6/!(2!7,,*!#/!#6!)(/!7F(3/!
?#9#/7,:!1/L6!7F(3/!E$(E,$R&$7,!03.7)!F$#)96*!536/!,#8$!'(3!7)?!.$:!1/<6!7F(3/!E766#()!
-()%$&67/#()6*!)(/!E&(?3-/!-()%$&67/#()6:!I0$/0$&!'(3<&$!7!-(.E7)'*!7)!#)?#%#?37,*!(&!7)!
(&97)#M7/#()!/&'#)9!/(!-&$7/$!6(-#7,!-07)9$*!#/<6!&$7,,'!E&$//'!6#.E,$:!D$/!'(3&!E766#()!60#)$:!
=07&$!+0(!'(3!7&$!7)?!+07/!'(3!6/7)?!2(&!+#/0!/0$!+(&,?:!S(3&!0(E$6*!'(3&!?&$7.6*!'(3&!
,#2$:!C0$)!,#8$!.79#-*!'(3<&$!9(#)9!/(!6/7&/!?&7+#)9!8#)?&$?!6E#&#/6!7)?!,#8$!.#)?6!/(+7&?6!
'(3:!S(3!+()</!536/!97/0$&!)3.F$&6!(2!2(,,(+$&6*!1!.$7)!+0(!-7&$6!7F(3/!7!.#,,#()!
T7-$F((8!27)6Z!1)6/$7?!'(3<,,!-&$7/$!.$7)#)923,!&$,7/#()60#E6!7)?!F3#,?!?$$E!$.(/#()7,!
-())$-/#()6!/(!E$(E,$!+0(!-7&$!7F(3/!+07/!'(3!-7&$!7F(3/:!;7'F$!'(3<,,!$%$)!6/7&/!7!
.(%$.$)/:!

!

!
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(27) Yaro!Starak!

!

"#*!/0#6!S7&(!=/7&78!2&(.!A)/&E&$)$3&6P`(3&)$':-(.:!12!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!
#)2,3$)-$!'(3!60(3,?!,$7&)!0(+!/(!/7,8!.(&$!7F(3/!(/0$&!E$(E,$:!C0#6!#6!7!68#,,!6$/!/07/!1<%$!
F$$)!7F,$!/(!7EE,'!#)!.'!F,(99#)9:!1<.!7!E&(2$66#()7,!F,(99$&*!+0#-0!.$7)6!1!.78$!.'!
,#%#)9!+&#/#)9!7!F,(9:!G)?!1<%$!2(3)?!/07/!()$!(2!/0$!8$'6!#6!/(!7-/37,,'!?$%$,(E!#)2,3$)-$!
(%$&!(/0$&!E$(E,$:!G)?!76!+$!7,,!8)(+*!/0$!.(6/!#.E(&/7)/!E$&6()!/(!'(3!#6!'(3:!G)?!/07/!
9($6!7-&(66!/0$!F(7&?*!)(!.7//$&!0(+!#.E(&/7)/!(&!0(+!Y$%$&'?7'<!7!E$&6()!.#90/!F$:!C0$#&!
27%(&#/$!63F5$-/!#6!/0$.6$,%$6:!!

=(!#2!'(3<&$!,((8#)9!/(!#)2,3$)-$!7!-$&/7#)!/0(390/!,$7?$&*!(&!$%$)!536/!7!9&(3E!(2!E$(E,$*!
/7,8#)9!7F(3/!/0$.*!/7,8#)9!/(!/0$.*!#)6/$7?!(2!7F(3/!'(3&6$,2!#6!6(.$/0#)9!/07/!1!2#)?!
$H-$E/#()7,,'!E(+$&23,:!G)?!1<%$!)$$?$?!/(!7EE,'!/0#6!.7)'!/#.$6!()!.'!F,(9!#)!(&?$&!/(!
9$/!/0$!7//$)/#()!(2!-$&/7#)!8$'!E$(E,$!/07/!1!+(3,?!,#8$!/(!8)(+!(&!-(..3)#-7/$!(&!607&$!
#)2(&.7/#()!+#/0:!=(!&$.$.F$&*!#/<6!)(/!7,+7'6!7F(3/!'(3*!#/<6!7,6(!7F(3/!(/0$&!E$(E,$:!=(!
,$7&)!0(+!/(!/7,8!7F(3/!(/0$&!E$(E,$:!C07)86!2(&!,#6/$)#)9*!/0#6!#6!S7&(!=/7&78:!!

!

!

(28) Michael!Stelzner!

!

"$'!/0$&$*!/0#6!#6!;#-07$,!=/$,M)$&!2&(.!=(-#7,;$?#7AH7.#)$&:-(.!7)?!1<.!0$&$!/(!607&$!7!
^3#-8!/#E!+#/0!'(3*!0(+!'(3!-7)!$H$&/!.(&$!#)2,3$)-$!#)!/0$!(),#)$!+(&,?:!G)?!&$7,,'!.'!/#E!
#6!63E$&!^3#-8*!7)?!#/<6!T7-$F((8:!U$/!()!T7-$F((8*!9$/!()!T7-$F((8!)(+:!12!'(3<&$!()!
T7-$F((8!7,&$7?'!?()</!536/!36$!#/!2(&!E$&6()7,!&$76()6!F3/!36$!#/!2(&!'(3&!F36#)$66:!I07/!
'(3!&$7,,'!+7)/!/(!?(!#6!6$/!3E!7!27)!E79$!()!T7-$F((8:!C0#)8!7F(3/!#/RkOO.#,,#()!E$(E,$!
7&$!()!T7-$F((8!/(?7':!12!#/!+76!7!)7/#()*!#/!+(3,?!F$!/0$!/0#&?!,7&9$6/!#)!/0$!+(&,?:!!

G)?!/0$!27-/!#6!/07/!E$(E,$!7&$)</!536/!()!T7-$F((8!()-$!#)!7!+0#,$*!/0$'!6E$)?!7)!$)(&.(36!
7.(3)/!(2!/#.$!()!/0$&$:!=(!/0$!/#ER9$/!()!T7-$F((8*!6$/!3E!7!27)!E79$*!.78$!7!+$,-(.$!
/7F!+#/0!7!%#?$(!()!#/*!7)?!-(.$!3E!+#/0!$)979#)9!-()/$)/*!,#8$!768!7!E(,,!^3$6/#()*!(&!,#)8!
/(!#)/$&$6/#)9!7&/#-,$6!/07/!7&$!)(/!&$,7/$?!/(!'(3:!C07/<6!.'!/#E:!1<.!;#8$!=/$,M)$&!2&(.!
=(-#7,;$?#7AH7.#)$&:-(.!

!

!
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(29) Erica!OGrady!

!

"#*!/0#6!#6!A&#-!BU&7?'!2&(.!>$#)%$)/#)9A&#-7:-(.:!T(&!.$!/0$!^3#-8$6/!+7'!1!8)(+!(2!/(!
F3#,?!#)2,3$)-$!(),#)$!#6!/(!.78$!E$(E,$!7&(3)?!'(3!.(&$!63--$6623,!/07)!'(3!7&$:!C07/*!
-(.F#)$?!+#/0!/0$!7F#,#/'!/(!,7390!7/!'(3&6$,2*!7)?!/(!F$!&$7,,'!%3,)$&7F,$!7)?!(E$)*!7)?!/(!
607&$!6/(&#$6!2&(.!/0$!0$7&/:!1!/0#)8!/07/!E$(E,$!7,,!(%$&!/0$!+(&,?!7&$!,((8#)9!2(&!()$!/0#)9*!
7)?!/07/<6!03.7)!-())$-/#():!C0$'!+7)/!/(!F$!-())$-/$?!/(!(/0$&!E$(E,$!7)?!/0$'!+7)/!/(!
2$$,!9((?!7F(3/!/0$.6$,%$6:!=(!#2!'(3!-7)!?(!/0(6$!/+(!/0#)96*!/0$)!'(3<&$!9(#)9!/(!^3#-8,'!
F$-(.$!%$&'!#)2,3$)/#7,*!7)?!()$!(2!/0$#&!27%(&#/$!E$(E,$:!

!

!

(30) !Gary!Vaynerchuk!

!

"$'!$%$&'F(?'!/0#6!#6!U7&'!W7')$&-038!2&(.!I#)$!D#F&7&'!CW!7)?!W7')$&;$?#7:-(.*!7)?!
T7-$F((8:-(.lU7&':!12!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$*!'(3<%$!9(/!/(!/7,8!7F(3/!
/0#)96!'(3!8)(+:!1!?()</!8)(+!#2!'(3<%$!0$7&?*!/0$!,#//,$!&3.(&!()!/0$!6/&$$/R1!?()</!07%$!7!
,(/!(2!/#.$!&#90/*!40#,*!+$<%$!(),'!9(/!ak!6$-()?6!,$2/Z!That’s!it.!Q()</!+(&&'!40#,*!1<.!-7,.*!
'(3!8)(+!+0'Z!\$-736$!1!8)(+!+07/!1!07%$!/(!67'*!#/!?($6)</!/78$!7!,(/!(2!/#.$:!@()/$)/!#6!
j#)9:!S(3!-7)</!07%$!#)2,3$)-$*!)(!.7//$&!0(+!+$,,!'(3!E,7'!C+#//$&*!)(!.7//$&!0(+!.3-0!
'(3!8)(+!0(+!/(!36$!T7-$F((8*!)(!.7//$&!0(+!3E!/(!?7/$!'(3!7&$*!+0$/0$&!#/<6!T(&.6E&#)9!
(&!m3(&7*!1!?()</!-7&$!+07/!#/!#6R#2!'(3!?()</!8)(+!+07/!'(3<&$!/7,8#)9!7F(3/*!'(3!+#,,!,(6$:!
@()/$)/!#6!7,+7'6!8#)9:!!C0$!&$76()!I#)$!D#F&7&'!CW!+(&8$?!+76!)(/!F$-736$!1!+76!-&7M'*!
(&!F$-736$!1!36$?!C+#//$&!(&!T7-$F((8!(&!U(+7,,7!(&!T(3&=^37&$!(&!C3.F,&!(&!Q7#,'!\((/0*!
(&!7)'!(2!/0$6$!(/0$&!E,7/2(&.6:!1/<6!F$-736$!1!8)$+!+07/!1!+76!/7,8#)9!7F(3/:!G)?!/07/!+#,,!
7,+7'6*!7,+7'6!F$!8#)9:!!

!

!
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(31) Nathan!Hangen!

!

"$'!$%$&'F(?'*!/0#6!X7/07)!"7)9$)*!2&(.!X7/0$)"7)9$):-(.*!+0$&$!1!F,(9!7F(3/!F3#,?#)9!
?#9#/7,!$.E#&$6:!G)?!.'!.#66#()!#)!,#2$!#6!/(!/$7-0!E$(E,$!0(+!/(!F3#,?!7!E766#()!7)?!
E3&E(6$!2#,,$?!,#2$!36#)9!(),#)$!.7&8$/#)9!7)?!F36#)$66!/((,6:!G)?!6(*!+0$)!#/!-(.$6!/(!
F3#,?#)9!#)2,3$)-$!.'!6/&7/$9'!#6!/0#6J!Q()</!+(&&'!7F(3/!9$//#)9!7//$)/#()!2&(.!(/0$&!
E$(E,$:!Q()</!+(&&'!7F(3/!+(&8#)9!'(3&!+7'!3E!/0$!V7//$)/#()!,7??$&V!(&!)$/+(&8#)9*!(&!
7)'/0#)9!,#8$!/07/:!12!'(3!&$7,,'!+7)/!/(!F3#,?!#)2,3$)-$!/0$)!'(3&!5(F!#6!/(!.78$!
6(.$/0#)9R+0$/0$&!#/<6!7!E&(?3-/*!7!F36#)$66*!(&!7!.$6679$R.78$!6(.$/0#)9!+(&/0!
/7,8#)9!7F(3/:!

!G)?!#2!'(3!.78$!6(.$/0#)9!/&3,'!(&#9#)7,*!3)#^3$*!7)?!7+$P#)6E#&#)9*!/0$)!E$(E,$!7&$!
)7/3&7,,'!9(#)9!/(!9&7%#/7/$!/(+7&?6!'(3R+0#-0!#6!+07/!#)2,3$)-$!#6!7,,!7F(3/:!1/<6!)(/!
7F(3/!+0(<6!.(6/!E(E3,7&*!#/<6!7F(3/!F$#)9!/0$!E$&6()!/07/!E$(E,$!+7)/!/(!F$:!S(3<&$!()!/0$!
&#90/!/&7-8*!'(3<&$!()!/0$!E7/0!/07/!E$(E,$!7&$!$)%#(36!(2:!G)?!#2!'(3!-7)!-&$7/$!/07/!E7/0!
7)?!60(+!(/0$&!E$(E,$!0(+!/(!2(,,(+!#/*!/0$)!1!-7)!937&7)/$$!'(3L&$!9(#)9!/(!2#)?!#)2,3$)-$*!
7)?!'(3<&$!9(#)9!/(!F3#,?!#)2,3$)-$:!G)?!/07/<6!&$7,,'!/0$!+7'!70$7?*!#6!/(!-&$7/$!6(.$/0#)9!
7+$P#)6E#&#)9:!C07)86:!

!

!

(32) Danielle!LaPorte!

!

"#*!1<.!Q7)#$,,$!D74(&/$*!'(3!-7)!2#)?!.$!7/!I0#/$"(/C&3/0:-(.!()!C+#//$&!
]Q7)#$,,$D74(&/$:!!G)?!0$&$!#6!.'!)399$/J!1)!/$&.6!(2!F$#)9!'(3&6$,2!(),#)$!7)?!9$//#)9!
&$7,,'!-,$7&!()!/0$!E$&6()7!/07/!'(3!+7)/!/(!9#%$!(22R#?$7,,'!/07/!E$&6()7!#6!7!&$2,$-/#()!(2!
'(3&!73/0$)/#-!6$,2R/0$!F$6/!/0#)9!'(3!-7)!?(*!()$!(2!/0$!.(6/!E(+$&23,!$H$&-#6$6!'(3!-7)!
?(!#6!/(!9$/!'(3&6$,2!E&(E$&,'!#)/$&%#$+$?:!G)?!/0$&$<6!7!-(3E,$!(2!+7'6!/07/!'(3!-7)!?(!
/07/:!A#/0$&!0#&$!7!+&#/$&*!+0(!#6!9(#)9!/(!/78$!7!5(3&)7,#6/#-!6/7)-$!/(!6(&/!(2!E3,,!(3/!/0$!
)399$/6!(2!'(3&!F#(*!+07/<6!3)#^3$!7F(3/!'(3&!6/(&'R9$)$&7,,'!+07/!'(3<&$!()!7F(3/:!12!
'(3<&$!)(/!9(#)9!/(!9(!?(+)!/07/!E7/0*!#2!'(3!?()</!07%$!/0$!-(#)*!#2!'(3!?()</!)$$?!/(!07%$!
-(E'!+&#//$)*!9$/!'(3&6$,2!#)!2&()/!(2!7!-7.$&7!+#/0!7!2&#$)?:!U#%$!/0$.!6(.$!^3$6/#()6!/(!
768!'(3!7F(3/!+0(!'(3!7&$*!7)?!+0'!'(3!?(!+07/!'(3!?(:!G)?!'(3!+#,,!6$$!+07/!,#90/6!'(3&!
2#&$*!7)?!+07/!'(3!&$7,,'!07%$!/(!(22$&!/(!/0$!+(&,?!63--#)-/,':!

!

!
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(33) Guy!Kawasaki!

!

"$,,(*!.'!)7.$!#6!U3'!j7+7678#:!1!7.!/0$!-(P2(3)?$&!(2!G,,C(E:-(.R#/<6!7!)$+6!
799&$97/#()!6#/$R7)?!U7&79$!C$-0)(,(9'!%$)/3&$6*!+0#-0!#6!7!%$)/3&$!-7E#/7,!2#&.!#)!47,(!
G,/(:!;'!/#E!2(&!'(3*!#)!/$&.6!(2!6(-#7,!.$?#7!7)?!#)-&$76#)9!'(3&!#)2,3$)-$!#6!/07/!'(3!
&$E$7/!'(3&!/+$$/6:!1!07%$!2(3)?!/07/!F'!&$E$7/#)9!/+$$/6!'(3!9$/!7F(3/!/0$!67.$!7.(3)/!
(2!-,#-8P/0&(3906!2(&!$7-0!/#.$!'(3!&$E$7/!#/:!G)?!-()/&7&'!/(!.(6/!E$(E,$!+0(!F$,#$%$!/07/!
#2!'(3!/+$$/!6(.$/0#)9*!()-$!'(3&!2(,,(+$&6!7&$!6(!$)/0&7,,$?!7F(3/!'(3&!/+$$/*!/07/!/0$'!
+#,,!9(!F7-8!2(&!#/*!/0$'!+#,,!,((8!2(&!#/*!$%$)!#2!#/!+76!bN!0(3&6!79(*!/0$'<,,!2#)?!#/!6(.$0(+:!
G)?!1!/0#)8!/07/<6!-(.E,$/$,'!+&()9:!S(3!60(3,?!&$E$7/!'(3&!/+$$/6:!1!&$E$7/!/0$.!2(3&!
/#.$6!$%$&'!$#90/!0(3&6:!G)?!1!6$$!7F(3/!/0$!67.$!7.(3)/!(2!-,#-8P/0&(3906!2(&!$7-0!()$:!=(!
)(!.7//$&!+07/!E$(E,$!/$,,!'(3R&$E$7/!'(3&!/+$$/6:!

!

!

(34) David!Bullock!

!

"#!/0#6!#6!Q7%#?!\3,,(-8*!(%$&!7/!Q7%#?\3,,(-8:-(.!7)?!7,6(!\7&7-8bO:-(.:!12!1!+$&$!/&'#)9!
/(!6/7&/!7,,!(%$&!797#)!/(?7'*!8)(+#)9!+07/!1!8)(+!)(+*!/0$!2#&6/!/0#)9!1!+(3,?!?(!/(!9$/!
.(&$!#)2,3$)-$!online!#6!/(!.(%$!offline:!=(.$/#.$6!'(3&!.7&8$/!#6!)(/!#)!/0$!(),#)$!6E7-$!
,((8#)9!2(&!'(3!(),#)$:!=(!'(3!.7'!)$$?!/(!6/7&/!,((8#)9!7/!(/0$&!.$?#7:!U$//#)9!E$(E,$P/(P
E$(E,$!#)/$&7-/#()!()!(/0$&!.$?#7!.7'!7-/37,,'!F$!/0$!%$&'!/0#)9!'(3!)$$?!/(!?(!/(!7-/37,,'!
63&&(3)?!'(3&!(),#)$!.7&8$/R.$7)#)9!'(3!36$!7)(/0$&!.$?#7*!,#8$!/$,$%#6#()*!&7?#(*!
6E$78#)9!$%$)/6!/(!F3#,?!7+7&$)$66!F$-736$!/0$)!E$(E,$!9(!(),#)$!,((8#)9!2(&!'(3:!!

C((!.7)'!/#.$6!E$(E,$!/78$!/0$!(),#)$!.7&8$/!7)?!536/!6#/!/0$&$*!0(E#)9!/07/!E$(E,$!7&$!
9(#)9!/(!-(.$!7)?!F3.E!#)/(!/0$.:!C0$'<&$!)(/!9(#)9!/(!F3.E!#)/(!'(3!3),$66!/0$'!07%$!7!
&$76()!/(*!7)?!/'E#-7,,'!#2!'(3!-7)!?#6&3E/!/0$.!offline!/0$'!F$-(.$!7!.3-0!F$//$&!E&(6E$-/!
F$-736$!/0$'!9$/!'(3&!#)2(&.7/#()!(22,#)$*!7)?!-(.$!2#)?!.(&$!7F(3/!'(3!online:!!

!

!
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(35) Vanessa!Fox!

!

"#*!/0#6!#6!W7)$667!T(H!(2!X#)$!F'!\,3$!7)?!Marketing!in!the!Age!of!Google:!I0$)!'(3L&$!
,((8#)9!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$!1!/0#)8!#/<6!&$7,,'!#.E(&/7)/!/(!6/7&/!+#/0!
3)?$&6/7)?#)9!'(3&!73?#$)-$*!7)?!&$7,,'!+07/!/0$#&!)$$?6!7&$!7)?!/0$!7686!/07/!/0$'<&$!
/&'#)9!/(!7--(.E,#60:!G!,(/!(2!E$(E,$!36$!6$7&-0!#)2(&.7/#()!/07/<6!7%7#,7F,$R'(3!8)(+*!/0$!
#)2(&.7/#()!7F(3/!/0$!^3$&#$6!/07/!E$(E,$!6$7&-0!2(&R/0$'!36$!/07/!/(!E3/!/0(6$!+(&?6!()!
/0$#&!E79$6!6(!/07/!/0$'!-7)!&7)8!0#90,'*!/(!7//&7-/!E$(E,$!2&(.!6$7&-0*!7)?!/0$)!/0$'!9$/!/0$!
E$(E,$!/0$&$*!7)?!#)6/7)/,'!536/!/&'!/(!6$,,!/0$.!()!/0$#&!E&(?3-/:!G)?!1!2$$,!,#8$!/0$'<%$!
.#66$?!/07/!F#9!6$-()?!6/$E*!+0#-0!#6!7)6+$&#)9!E$(E,$<6!^3$6/#()6*!6(,%#)9!/0$#&!E&(F,$.6:!
S(3!-7)!&$7,,'!$)979$!+#/0!E$(E,$!6(!.3-0!F$//$&!7)?!?(!.3-0*!.3-0!F$//$&*!)(/!(),'!#)!
6$7&-0*!F3/!(/0$&!.$/0(?6!(2!7-^3#6#/#()!#2!'(3!&$7,,'!/0#)8!7F(3/!/07/!.#??,$!E#$-$:!=(*!/78$!
7!,((8!7/!/0$!?7/7*!&$7,,'!3)?$&6/7)?!+0(!'(3&!73?#$)-$!#6*!7)?!/0$)!F3#,?!/0#)96!/07/!&$7,,'!
0$,E!/0$.:!!

!

!

(36) Lewis!Howes!

!

"(+<6!#/!9(#)9*!.'!)7.$!#6!D$+#6!"(+$6*!7)?!'(3!-7)!&$7-0!.$!7/!D$+#6"(+$6:-(.:!G)?!#2!
1!07?!/(!6/7&/!2&(.!/0$!F$9#))#)9!/(!F3#,?!.'!#)2,3$)-$!(),#)$*!1!+(3,?!F76#-7,,'!?(!$H7-/,'!
+07/!1<%$!?()$!2&(.!/0$!F$9#))#)9!7!-(3E,$!(2!'$7&6!79(*!+0#-0!+76!2#)?!()$!6E$-#2#-!)#-0$!
7)?!.76/$&!/07/!)#-0$*!F$-(.$!/0$!(+)$&!(2!/07/!)#-0$!()!/0$!(),#)$!6(-#7,!.$?#7!6E7-$*!6(!
/07/!$%$&'()$!7&(3)?!'(3!8)$+!/07/!'(3!8)$+!$%$&'/0#)9!7F(3/!/07/!()$!6E$-#2#-!/(E#-:!T(&!
.$!/07/!+76!D#)8$?1):!!

"(+$%$&*!()$!/0#)9!/07/!1!+(3,?!07%$!?()$!6(()$&!+76!7-/37,,'!6/7&/!?(#)9!+$F#)7&6!/(!
E&(.(/$!7)?!$?3-7/$!(/0$&6!()!0(+!/(!.76/$&!/07/!)#-0$!/07/!'(3<%$!(+)$?!'(3&6$,2:!!
\$-736$!/0$!E(/$)/#7,!/(!&$7-0!/0(367)?6!7)?!/0(367)?6!(2!E$(E,$!+(&,?+#?$*!)(/!536/!#)!7!
,(-7,!.7&8$/:!G)?!#/!&$7,,'!7,,(+6!'(3!/(!9#%$!F7-8*!7)?!/$7-0!(/0$&6!0(+!/(!.76/$&!()$!
6E$-#2#-!/0#)9!/(!0$,E!/0$.!F3#,?!/0$#&!F36#)$66*!(&!9$)$&7/$!.(&$!,$7?6!(&!.(&$!67,$6!(&!
7-0#$%$!+07/$%$&!/0$#&!E&(2$66#()7,!9(7,6!7&$:!=(*!#2!#/!+$&$!.$*!.76/$&!()$!)#-0$*!F$-(.$!
/0$!(+)$&!(2!/07/!)#-0$*!E&(.(/$!7!,(/!(2!9((?!-()/$)/!7)?!6/7&/!36#)9!+$F#)7&!.7&8$/#)9!
/(!9$/!'(3&!.$6679$!(3/!/0$&$!7)?!E&(.(/$!'(3&!E$&6()7,!F&7)?:!!

!

!
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(37) Valeria!Maltoni!

!

"#*!/0#6!#6!W7,$&#7!;7,/()#!2&(.!@()%$&67/#()G9$)/:-(.:!12!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!
#)2,3$)-$!/0#)8!7F(3/!+07/!9#2/6*!+07/!E766#()!'(3!07%$*!+07/!$HE$&/#6$!'(3!07%$!#)!'(3&!
-0(6$)!2#$,?!/07/!'(3!-7)!,$%$&79$!/(!F$!0$,E23,!/(!(/0$&6:!1)!/0$!?#9#/7,!6E7-$*!2(&!$H7.E,$*!1!
?(!7!+$$8,'!-07/!()!C+#//$&:!1<.!7!F36#)$66!=/&7/$9#6/:!=(*!+$!-7,,!/0#6!-07/!7!kaizen!F,(9!
-07/:!G)?!+$!36$!/0$!E&#)-#E,$!(2!kaizen*!+0#-0!#6!-()/#)3(36!#.E&(%$.$)/*!/(!0$,E!E$(E,$!
/0#)8!/0&(390!E&(F,$.6:!12!'(3!+7)/!/(!2(,,(+!/0$!-07/*!'(3!-7)!2(,,(+!7/!n87#M$)F,(9!()!
C+#//$&:!G)?!1!7.!]@()%$&67/#()G9$:!=(!/0#)8!(2!F$#)9!0$,E23,*!36#)9!'(3&!9#2/6!/(!0$,E!
&7#6$!(/0$&6:!

!

!

(38) Sergio!Balegno!

!

"#*!/0#6!=$&9#(!\7,$9)(*!>$6$7&-0!Q#&$-/(&!7/!;7&8$/#)9!=0$&E7:!12!'(3!+7)/!/(!#)-&$76$!'(3&!
?#9#/7,!#)2,3$)-$!'(3<,,!+7)/!/(!#)%$6/!.(&$!/#.$!.7EE#)9!7!6/&7/$9'!2(&!)(/!536/!36#)9!6(-#7,!
.$?#7*!F3/!2(&!#)/$9&7/#)9!6(-#7,!.$?#7!+#/0!(/0$&!/7-/#-6:!B3&!&$6$7&-0!076!60(+)!7!
E(+$&23,!6')$&9'!F$/+$$)!6(-#7,!.$?#7!7)?!6$7&-0*!$.7#,!7)?!(/0$&!/7-/#-6!,#8$!+$<%$!
)$%$&!6$$)!F$2(&$:!I$!2(3)?!/07/!6(-#7,!.$?#7!#)/$9&7/#()!-&$7/$6!7!6#/37/#()!+0$&$!/0$!
+0(,$!&$7,,'!#6!9&$7/$&!/07)!/0$!63.!(2!#/6!E7&/6:!1)!.7)'!-76$6!27&!9&$7/$&:!!

T(&!$H7.E,$*!+$!2(3)?!/07/!+0$)!6$7&-0!.7&8$/$&6!#)/$9&7/$?!6(-#7,!.$?#7*!#/!)(/!(),'!
#)-&$76$?!/0$!^37,#/'!7)?!^37)/#/'!(2!+$F6#/$!/&722#-*!#/!#)-&$76$?!/0$#&!-()%$&6#()!&7/$!F'!
fifty"nine!percent:!=(-#7,!.$?#7!076!-&$7/$?!)$+!+7'6!(2!3/#,#M#)9!E&(%$)!/7-/#-6!$%$)!.(&$!
$22$-/#%$,':!\3/!/(!97#)!E&(2#-#$)-'!#)!/0#6!)$+!.$?#7*!'(3<,,!)$$?!7!E&7-/#-7,!.$/0(?(,(9'R
7!6(-#7,!.7&8$/#)9!&(7?.7E!2(&!?$%$,(E#)9!'(3&!#)/$9&7/#()!6/&7/$9':!C07)8!'(3:!

!

!
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(39) Hank!Wasiak!

!

"#*!/0#6!#6!"7)8!I76#78*!7)?!'(3!-7)!2#)?!.$!(),#)$!7/!C+#//$&!]07)8+76#78!(&!7/!
G66$/\76$?C0#)8#)9:-(.:!G)?!/0$!()$!/0#)9!/07/!1<%$!&$7,,'!,$7&)$?!7F(3/!#)2,3$)-$!#6!'(3!
07%$!/(!9$/!&#?!(2!-()%$)/#()7,!%#$+6!(2!#)2,3$)-$:!@07)9$!2&(.!/0#)8#)9!7F(3/!-07)9#)9!
(/0$&!E$(E,$<6!.#)?!/(!-07)9#)9!'(3&!.#)?:!1)6/$7?!(2!/0#)8#)9!7F(3/!#)2,3$)-$!F'!?$F7/$!_!
#)2,3$)-$!F'!?#7,(93$:!1)6/$7?!(2!/0#)8#)9!7F(3/!-(.E$/#)9*!/0#)8#)9!7F(3/!7?.#&#)9*!7)?!
,$7&)#)9!2&(.!$%$&'F(?'!/07/!'(3!6$$:!G)?!#)6/$7?!(2!/0#)8#)9!7F(3/!E&$%7#,#)9!7)?!
+#))#)9!/0$!?$F7/$*!/0#)8!7F(3/!$)979#)9:!G)?!$)979#)9!E$(E,$!7)?!F&#)9#)9!/0$.!(%$&!/(!
'(3&!6#?$:!=(!/0$!()$!/0#)9!/07/!1!+(3,?!67'!/(!'(3!#6*!#)6/$7?!(2!/0#)8#)9!7F(3/!my!
#)2,3$)-$:!1)!(3&!+(&,?!/(?7'*!#/!#6!76!#/!should!beR#/!60(3,?!F$!7F(3/!our!#)2,3$)-$:!T&(.!
my!#)2,3$)-$!/(!our!#)2,3$)-$:!

!

!

(40) Mitch!Joel!!

!

"$'!/0#6!#6!;#/-0!`($,*!1<.!E&$6#?$)/!(2!C+#6/!1.79$!7)?!/0$!73/0(&!7)?!F,(99$&!7)?!
E(?-76/$&!(%$&!7/!=#H!4#H$,6!(2!=$E7&7/#():!G)?!#2!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!
#)2,3$)-$*!/0$)!9$/!7-/#%$!#)!(/0$&!E$(E,$<6!-(..3)#/#$6:!C((!.7)'!E$(E,$!7&$!+(&&#$?!
7F(3/!+07/<6!07EE$)#)9!()!/0$#&!(+)!C+#//$&!2$$?*!(&!0(+!.7)'!2&#$)?6!7&$!2(,,(+#)9!/0$.!
()!T7-$F((8*!(&!,#8#)9!/0$#&!6/322!(&!&$7?#)9!/0$#&!F,(96:!U$/!(3/!(2!'(3&!(+)!0$7?!7)?!9$/!
#)/(!(/0$&!E$(E,$<6!6E7-$6:!!

C0$!.(6/!63--$6623,!E$(E,$!7&$!/0(6$!+0(!9$/!$H/&$.$,'!7-/#%$!#)!(/0$&!E$(E,$<6!
-(..3)#/#$6:!C0$'!9$/!#)/(!/0$#&!-(..$)/6:!C0$'!.#H!#/!3E!+#/0!/0$.!()!C+#//$&:!C0$'<&$!
7-/#%$*!/0$'<&$!E7&/#-#E7/#)9*!/0$'<&$!-(,,7F(&7/#)9*!7)?!/0$'<&$!607&#)9:!C0$!E$(E,$!+0(!7&$!
)7%$,!97M#)9!7)?!,((8#)9!(),'!7/!/0$#&!(+)!E&(E$&/#$6!7)?!7)7,'/#-6!7&$!3637,,'!/0$!()$6!
+0(!+#,,!6/&399,$!/0$!.(6/!7)?!6322$&!/0&(390!#/:!=(!#2!'(3!&$7,,'!+7)/!/(!8)(+!0(+!/(!
#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$*!6E&$7?!'(3&!#)2,3$)-$!F'!F$#)9!+0$&$!'(3&!%(#-$!-7)!F$!
0$7&?*!F'!F$#)9!+0$&$!'(3&!%(#-$!#6!&$,$%7)/*!7)?!F'!F$#)9!E(+$&23,:!1!0(E$!/07/!0$,E6*!1!
0(E$!'(3!E360!#/!(3/!/0$&$:!G)?!1!0(E$!'(3<,,!7??!#)2,3$)-$!()!.'!6E7-$*!Y-736$!1<.!
?$2#)#/$,'!(3/!/0$&$!7??#)9!#)2,3$)-$!()!'(3&6:!U((?!,3-8:!

!

!
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(41) Tamsen!McMahon!

!

"#*!/0#6!#6!C7.6$)!;-;70()*!(2!=7.$/M!\,7-86/()$!G66(-#7/$6!7)?!\&766C7-8C0#)8#)9:-(.:!
C(!.$!F3#,?#)9!?#9#/7,!#)2,3$)-$!#6!7F(3/!F3#,?#)9!+07/!1!-7,,*!Y?#9#/7,!?#.$)6#()7,#/'<:!I07/!1!
.$7)!F'!/07/!#6!F'!60(+#)9!76!.7)'!?#22$&$)/!6#?$6!(2!'(3&6$,2!(&!'(3&!F36#)$66!76!'(3!-7):!
I0'Z!I$,,*!F$-736$!/0$!.(&$!6#?$6!(2!'(3&6$,2!/07/!'(3!60(+*!/0$&$<6!.(&$!(EE(&/3)#/#$6!
2(&!-())$-/#()6*!7)?!/0$&$<6!.(&$!+7'6!#):!4$(E,$!07%$!7!F$//$&!6$)6$!(2*!7)?!7!23,,$&!6$)6$*!
(2!+0(!7)?!+07/!'(3!(&!'(3&!F36#)$66!#6*!7)?!+07/!'(3!(&!'(3&!F36#)$66!?($6:!;(&$!
(EE(&/3)#/#$6!2(&!-())$-/#()!.$7)6!/0$&$<6!.(&$!(EE(&/3)#/#$6!2(&!7-/#():!G)?!3,/#.7/$,'!
/07/!.$7)6!/0$&$<6!.(&$!(EE(&/3)#/#$6!2(&!#)2,3$)-$:!\$-736$!/(!.'!.#)?!#)2,3$)-$!#6!7F(3/!
9$//#)9!E$(E,$!/(!7-/!?#22$&$)/,'!76!7!&$63,/!(2!+07/!'(3!7&$*!+07/!'(3!(22$&*!7)?!+07/!'(3!
?(:!

!

!

(42) Justin!Levy!

!

"#!$%$&'()$*!/0#6!#6!`36/#)!D$%'*!1<.!/0$!Q#&$-/(&!(2!\36#)$66!Q$%$,(E.$)/*!@(&E(&7/$!
=/&7/$9'!7)?!@,#$)/!=$&%#-$6!(%$&!7/!X$+!;7&8$/#)9!D7F6:!G,6(!7!9$)$&7,!.7)79$&!7)?!
E7&/)$&!(%$&!7/!@7.$)#/(!G&9$)/#)#7)!=/$78!"(36$:!12!1!+76!/(!6/7&/!7,,!(%$&!797#)!7)?!+(&8!
/(!F3#,?!#)2,3$)-$!(),#)$*!1!+(3,?!6/7&/!+#/0!/+(!/0#)96:!X3.F$&!()$!+(3,?!F$!/(!,#6/$):!
D#6/$)!/(!/0$!-()%$&67/#()6!/78#)9!E,7-$!7&(3)?!'(3:!=$$!0(+!/0$!?#22$&$)/!)$/+(&86!
#)/$&7-/!F$-736$!)(/!$%$&'!)$/+(&8<6!/0$!67.$*!7)?!1!/0#)8!/07/<6!()$!(2!/0$!F#9!.#6/78$6!
E$(E,$!.78$!+0$)!/0$'!2#&6/!9$/!(),#)$:!C0$'!/0#)8!/0$'!-7)!36$!7!6$&%#-$!/07/!+#,,!3E?7/$!
7,,*!7)?!/07/<6!/0$!&#90/!+7'!/(!9(*!#)6/$7?!(2!/78#)9!/0$!/#.$!/(!-3,/#%7/$!$7-0!)$/+(&8!7)?!
'(3&!#)2,3$)-$!#)/(!$7-0!)$/+(&8:!

!1<?!7,6(!6/7&/!/(!$)979$*!7)?!$)979$!+#/0#)!/0(6$!)$/+(&86:!\3#,?!3E!2&#$)?6*!F3#,?!3E!7!
-(..3)#/'!7&(3)?!E$(E,$!/07/!7&$!#)/$&$6/$?!7F(3/!/0$!67.$!/0#)96!/07/!'(3<&$!#)/$&$6/$?!
#)R+0$/0$&!/07/<6!2((?!(&!6(-#7,!.$?#7!.7&8$/#)9*!F36#)$66*!/$-0*!7)'/0#)9:!G)?!/0(6$!
+(3,?!F$!6(.$!(2!/0$!+7'6!/07/!1!+(3,?!6/7&/!/(!F3#,?!#)2,3$)-$!#2!1!+76!/(!6/7&/!797#)!/(?7':!

!

!
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(43) Chris!Garrett!

!

"$,,(!$%$&'F(?'*!/0#6!#6!@0&#6!U7&&$//!2&(.!@0&#6U:-(.:!G)?!.'!/#E!2(&!#)-&$76#)9!'(3&!
#)2,3$)-$!(),#)$!#6!/(!)$/+(&8!+#/0!(/0$&!#)2,3$)-$&6!7)?!.78$!63&$!/07/!$%$&'F(?'!#6!
7+7&$!(2!/0$!%7,3$!/07/!'(3!E&(%#?$:!G)?!/0$!+7'!'(3!?(!/0#6!#6!F'!9$//#)9!#)/(!(/0$&!
E$(E,$<6!0$7?6!7)?!0$,E#)9!/0$.!+#/0!/0$#&!-07,,$)9$6:!!C0$!.(&$!/07/!'(3!0$,E!(/0$&!
E$(E,$!(%$&-(.$!/0$#&!-07,,$)9$!7)?!9$/!/(!+0$&$!/0$'!+7)/!/(!F$*!/0$!.(&$!/0$!#)2,3$)-$!
'(3<,,!#)-&$76$!(%$&!/#.$:!I07/!'(3<&$!,((8#)9!2(&!#6!7!,()9P/$&.!&$,7/#()60#E:!S(3!?()</!
+7)/!/(!07%$!/07/!276/!/(!97#)!#)2,3$)-$!7)?!276/!/(!,(6$!#)2,3$)-$:!!

=(!F3#,?!&$,7/#()60#E6!(%$&!/#.$!F'!(22$&#)9!-()6#6/$)/!%7,3$*!7)?!F$#)9!7)!7+$6(.$!
E$&6():!!G)?!/0$!.(&$!'(3!607&$!9&$7/!%7,3$!+#/0!(/0$&!E$(E,$*!/0$!.(&$!E$(E,$!&$6E()?!/(!
/07/:!=(*!536/!7//&7-/!E$(E,$!+#/0!9&$7/!%7,3$*!7)?!'(3<,,!#)-&$76$!'(3&!#)2,3$)-$:!

!

!

(44) Cathy!Brooks!

!

1<.!@7/0'!\&((86*!/0$!2(3)?$&!(2!B/0$&!C07)!C07/:!B/0$&!C07)!C07/!#6!7!-()63,/#)9!2#&.!/07/!
#6!F$0#)?!/0$!=/(&'!X7%#97/#()!+(&860(E!6$&#$6R=/(&'!X7%#97/#()!F$#)9!+(&860(E6!7)?!
6$.#)7&6!2(&!F36#)$66!E&(2$66#()7,6*!/$7-0#)9!/0$.!0(+!/(!/$,,!.(&$!E$&6376#%$!6/(&#$6!#)!
F36#)$66!F'!.78#)9!/0$#&!E&(2$66#()7,!)7&&7/#%$!E$&6()7,:!G)?!/07/<6!&$7,,'!+0$&$!#)2,3$)-$!
-(.$6!#)R+0$)!'(3<&$!/7,8#)9!7F(3/!#)2,3$)-#)9!E$(E,$*!$6E$-#7,,'!76!7)!$)/&$E&$)$3&*!#/<6!
7F(3/!'(3&!E766#()*!#/<6!7F(3/!+0(!'(3!7&$!7)?!+07/!'(3!F&#)9!/(!/0$!/7F,$:!@())$-/#)9!/0$!
who!+#/0!/0$!what:!!

=(!+0$)!'(3<&$!,((8#)9!7/!/0$!)$H/!6#H/'!?7'6*!7)?!'(3L&$!,((8#)9!7/!+7'6!+#/0!+0#-0!/(!
#)-&$76$!'(3&!#)2,3$)-$*!/0#)8!7F(3/!/0$!73/0$)/#-#/'!(2!'(3&!%(#-$!7)?!/0$!-()6#6/$)-'!(2!
'(3&!%(#-$!7-&(66!'(3&!$)/#&$!(),#)$!7)?!(22,#)$!E&$6$)-$*!.78#)9!63&$!/07/!/0$!6/(&'!/07/!
'(3!/$,,!076!7!?$$E!-())$-/#()!/(!+0'!'(3!?(!#/*!7)?!7!-()6#6/$)-'!#)!/$&.6!(2!/0$!.$6679$!
/07/!'(3L&$!/$,,#)9*!)(!.7//$&!+07/!E,7/2(&.!'(3<&$!():!

!

!
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(45) Todd!Defren!

!

"#*!/0#6!#6!C(??!Q$2&$)*!1<.!7!E&#)-#E,$!7/!="1TC!@(..3)#-7/#()6*!7)?!7!F,(99$&!7/!4>P
=^37&$?:-(.*!(2/$)!-#/$?!76!/0$!#))(%7/(&!F$0#)?!/0$!6(-#7,!.$?#7!E&$66!&$,$76$!7)?!/0$!
6(-#7,!.$?#7!)$+6&((.:!G)?!/07/<6!7-/37,,'!+07/!1!+7)/!/(!/7,8!7F(3/*!)(/!6(-#7,!.$?#7!
E&$66!&$,$76$6!(&!7)'/0#)9!,#8$!/07/*!F3/!7F(3/!/0$!)$$?!/(!6078$!/0#)96!3E:!12!'(3<%$!9(/!
6#H/'!?7'6!/(!-07)9$!'(3&!+(&,?*!'(3!)$$?!/(!6/7&/!F'!/&'#)9!/(!-07)9$!the!+(&,?:!I07/!#6!#/!
7F(3/!'(3&!#)?36/&'!(&!7F(3/!/0$!+(&,?!#)!9$)$&7,!/07/!'(3!2$$,!E766#()7/$!$)(390!7F(3/!/(!
6078$!/0#)96!3EZ!12!'(3<&$!+#,,#)9!/(!6078$!3E!'(3&!+(&,?*!/0$!+(&,?!#6!+#,,#)9!/(!E7'!
7//$)/#():!!

B)-$!'(3<%$!2#93&$?!(3/!+07/!/07/!#6*!7)?!'(3!-7)!/78$!6(.$!.75(&!6/$E6!/(+7&?6!
7--(.E,#60#)9!/07/*!+0$/0$&!#)!7)!(E#)#()!E#$-$*!(&!7!F,(9!E(6/!(&!#)%$)/#)9!6(.$/0#)9*!/0$!
#.E(&/7)/!)$H/!6/$E*!1!/0#)8*!#6!/(!07%$!7!F,(9!7,,!'(3&!(+)R7!E$&.7)$)/!E,7-$*!7!
E$&.7)$)/!&$-(&?!(2!/0$!/0#)96!/07/!'(3!?(*!(2!/0$!/0(390/6!/07/!'(3!07%$!+0$&$!E$(E,$!-7)!
7,+7'6!9(!/(!2#)?!(3/!.(&$!7F(3/!'(3:!4,7-$6!+0$&$!E$(E,$!-7)!7,+7'6!E(#)/!/(!+0$)!/0$'!
+7)/!/(!/7,8!7F(3/!'(3:!\$-736$!#2!'(3<&$!9(#)9!/(!-07)9$!/0$!+(&,?*!E$(E,$!7&$!9(#)9!/(!F$!
/7,8#)9!7F(3/!'(3*!+0$/0$&!#/<6!9((?!(&!F7?!'(3!+7)/!/(!07%$!7!E,7-$!+0$&$!'(3!-7)!
799&$97/$!7,,!(2!/07/!-()/$)/*!&$6E()?!/(!#/*!7)?!F$!()!/0$!E$&.7)$)/!&$-(&?:!

!

!

(46) Brian!Clark!

"$'*!\&#7)!@,7&8!0$&$!2&(.!@(E'F,(99$&:-(.:!G)?!#2!'(3!+7)/!/(!07%$!.(&$!?#9#/7,!
#)2,3$)-$*!'(3<%$!0$7&?!(%$&!7)?!(%$&!/07/!+$<&$!7,,!.$?#7!E&(?3-$&6!)(+*!7)?!/07/!$%$&'!
-(.E7)'!#6!7!.$?#7!-(.E7)':!\3/!+07/!?($6!/07/!&$7,,'!.$7)!/(!'(3Z!16!(,?!.$?#7!?$7?Z!
X(:!B,?!.$?#7!#6!536/!/&7)62(&.#)9!F3/!'(3<%$!9(/!7!0$7?!6/7&/!Y-736$!'(3!3)?$&6/7)?!6(-#7,!
.$?#7:!=(!'(3!)$$?!/(!,$7&)!2&(.!.766!.$?#7*!7EE,'!#/!#)!/0$!-()/$H/!(2!6(-#7,!.$?#7!/07/<6!
27.#,#7&!/(!'(3:!\$-736$!#/<6!6/#,,!7,#$)!/(!F#9!.$?#7*!F3/!/0$'L&$!-7/-0#)9!3E:!=(!/07/!.$7)6!
/0&$$!/0#)96:!D$7&)!/(!F$!7!6/(&'/$,,$&o!)7&&7/#%$R#/L6!+07/!.78$6!36!03.7):!\#9!.$?#7!
?($6!#/!9&$7/K!'(3!07%$!/(!76!+$,,:!X3.F$&!/+(*!03.7)!E6'-0(,(9'!#6!+07/!E(+$&6!6/(&#$6*!
#/<6!+07/!E(+$&6!-(.E$,,#)9*!$)979#)9!-()/$)/:!c)?$&6/7)?!/0$!E6'-0(,(9'!(2!E$(E,$*!
F$-736$!/07/<6!+07/<6!6(-#7,!.$?#7!#6!7,,!7F(3/:!G)?!)3.F$&!/0&$$*!'(3<&$!-()/$)/<6!9(/!/(!F$!
^37,#/':!4&(?3-/#()!%7,3$6!.7//$&!#2!'(3<&$!9(#)9!/(!9$/!/0$!7//$)/#()!'(3!+7)/:!!

!

!
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(47) Scott!Belsky!

!

"#*!/0#6!#6!=-(//!\$,68'*!/0$!2(3)?$&!(2!\$07)-$*!7)?!1<.!/7,8#)9!7F(3/!#)-&$76#)9!'(3&!?#9#/7,!
#)2,3$)-$!/0&(390!607&#)9!#?$76!,#F$&7,,':!\$-736$!+#/0(3/!#)-&$76$?!7--(3)/7F#,#/'!7)?!
-()6/7)/!&$2#)$.$)/!7)?!$)979$.$)/!2&(.!7!-(..3)#/'!(2!E$(E,$!.7?$!E(66#F,$!#)!/0#6!
?#9#/7,!$&7!/07/!+$!,#%$!#)*!+$<&$!3),#8$,'!/(!$%$&!E360!(3&!#?$76!/(!2&3#/#():!!I07/!+$<%$!
2(3)?!#6!/07/!#)!/0$!\$07)-$!)$/+(&8*!76!-&$7/(&6!7&$!E3//#)9!3E!E&(5$-/6!/07/!/0$'<&$!
+(&8#)9!()RE$&6()7,!E&(5$-/6R(2/$)!-&$7/#%$!E&(5$-/6!/07/!&$7,,'!07%$!)(!$)?!#)!6#90/*!#/L6!
/0$!#)-&$76$?!7--(3)/7F#,#/'!/07/!/0$'<&$!9$//#)9!2&(.!/0#6!?#9#/7,!-(..3)#/'!(2!E$(E,$!
/07/<6!2(,,(+#)9!/0$#&!+(&8*!(&!/07/<6!-())$-/#)9!+#/0!/0$.R#/<6!/0#6!7--(3)/7F#,#/'!/07/<6!
.78#)9!/0$.!7-/37,,'!-(.E,$/$!/0$6$!#?$76:!X(/!(),'!-(.E,$/$!/0$.*!F3/!.78$!/0$.!$%$)!
F$//$&!/07)!/0$'!+(3,?!07%$!F$$)!)(&.7,,'*!+#/0(3/!/0$!2$$?F7-8!/0$'<&$!9$//#)9!2&(.!
/0(6$!7&(3)?!/0$.:!=(!&$7,,'*!+0$)!#/!-(.$6!/(!?#9#/7,!#)2,3$)-$*!7)?!.78#)9!63&$!/07/!#?$76!
9$/!0$7&?*!7)?!7-/37,,'!.7?$!/(!07EE$)*!7--(3)/7F#,#/'!7)?!,$//#)9!E$(E,$!8)(+!+07/!
'(3<&$!3E!/(!-7)!.78$!7,,!/0$!?#22$&$)-$:!

!

!

(48) Wendy!Piersall!

!

"#*!.'!)7.$!#6!I$)?'!4#$&67,,*!1!-7)!F$!2(3)?!7/!I$)?'4#$&67,,:-(.!7)?!7/!+((5&:-(.:!B)$!
(2!/0$!/0#)96*!E&(F7F,'!/0$!.(6/!#.E(&/7)/!/0#)9!/07/!1<%$!2(3)?!(%$&!/0$!,76/!'$7&6!(2!
+(&8#)9!(),#)$!#6!/07/!F$#)9!#)2,3$)/#7,!2(&!#)2,3$)/#7,<6!678$!?($6)</!07%$!7!,(/!(2!>B1!#)!#/:!
S(3!&$7,,'!07%$!/(!E3/!'(3&!F36#)$66!.(?$,!F$2(&$!E3&63#)9!27.$!2(&!27.$<6!678$:!
=(.$/#.$6!7!F36#)$66!.(?$,!/78$6!.()/06!(&!'$7&6!/(!0()$*!F3/!/07/<6!/0$!0(&6$!/07/!?&#%$6!
'(3&!-7&/:!G)?!+07/$%$&!'(3!?(!/(!F$-(.$!#)2,3$)/#7,!(),#)$*!.78$!63&$!/07/!#/!7??6!/(!'(3&!
F(//(.!,#)$!7)?!/07/!'(3<&$!)(/!9$//#)9!,#)86!(&!4>*!(&!9$//#)9!$%$)!()!/0$!C(?7'!=0(+*!!7)?!
07%#)9!)(/0#)9!/(!60(+!2(&!#/!+0$)!#/<6!7,,!67#?!7)?!?()$:!

!

!
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(49) Mark!Silver!

!

"#*!/0#6!#6!;7&8!=#,%$&!2&(.!"$7&/!(2!\36#)$66:!S(3!-7)!2#)?!36!7/!"$7&/(2\36#)$66:-(.:!!G)?!
#)!/$&.6!(2!F3#,?#)9!(),#)$!#)2,3$)-$*!/0$&$!7&$!/0&$$!/0#)96!/07/!1!/0#)8!(2:!B)$!076!/(!?(!
+#/0!-()6#6/$)-'*!7!-()6#6/$)-'!#)!-(.E766#()!2(&!E$(E,$<6!6/&399,$6*!7)?!7!9$)$&(6#/'!#)!
9#%#)9!/(!E$(E,$!#)!/0$#&!6/&399,$6:!C0$!6$-()?!076!/(!?(!+#/0!6/&$)9/0:!G)?!/0$!6/&$)9/0!#6!
#)!-())$-/#)9!/0$!E&7-/#-7,!+#/0!/0$!E&(2(3)?:!I0$)!E$(E,$!07%$!-07,,$)9$6*!/0$'!/$)?!/(!
F$!%$&'!E&7-/#-7,R/0#)96!/07/!/0$'!7-/37,,'!07%$!/(!?(:!G)?!'$/*!'(3!+7)/!/(!-())$-/!/0$!
E&(2(3)?!/(!/0$!E&7-/#-7,!6(!/07/!E$(E,$!9$/!/0$!)(3&#60.$)/!(2!+#6?(.!7)?!,(%$!/07/!
/0$'<&$!&$7,,'!6$$8#)9:!G)?!/0$!/0#&?!E(#)/!#6!,#6/$)#)9!2(&!/0$!6#,$)-$:!C0$&$<6!7!6#,$)-$!#)!
'(3&!(+)!0$7&/!+0$&$!+#6?(.!7&#6$6!2&(.*!7)?!/0$&$<6!7!6#,$)-$!(2!E$(E,$!,#6/$)#)9!7)?!)(/!
536/!/0$!)(#6$!(2!E$(E,$!6E$78#)9:!;7)'!E$(E,$!7&$!72&7#?!/(!6E$78*!7)?!#2!'(3!6E$78!2(&!
/0$.!/0$'!+#,,!F$!,#6/$)#)9:!

!

!

(50) !Dan!Schawbel!

!

C07)86!2(&!,#6/$)#)9!#)*!/0#6!#6!Q7)!=-07+F$,*!2(3)?$&!(2!;#,,$))#7,!\&7)?#)9!7)?!F$6/P
6$,,#)9!73/0(&!(2!Me!2.0.!C0$!)3.F$&!()$!/0#)9!'(3!-7)!?(!2(&!'(3&!E$&6()7,!F&7)?#)9!36#)9!
6(-#7,!.$?#7!&#90/!)(+*!#6!/(!2(-36!()!7!6E$-#2#-!)#-0$:!G)?!/(!6/7&/*!+07/!1!+(3,?!?(!#6*!1!
+(3,?!-()?3-/!7!,(/!(2!U((9,$!6$7&-0$6!/(!2#93&$!+0(!/0$!.7#)!E,7'$&6!7&$!#)!'(3&!#)?36/&'*!
+07/!)#-0$6!/07/!/0$'!7,&$7?'!(+)*!7)?!0(+!'(3!-7)!9(!23&/0$&!?(+)!/0$!,()9!/7#,!7)?!
-0((6$!7!.3-0!6.7,,$&!)#-0$!/(!2(-36!()*!6(!'(3!-7)!6/7)?!(3/!#)!'(3&!.7&8$/*!7)?!F$-(.$!
8)(+)!2(&!/07/:!!

=(!#)6/$7?!(2!F$-(.#)9!/0$!E$&6()7,!2#)7)-$!$HE$&/*!'(3!-7)!F$!/0$!E$&6()7,!2#)7)-$!$HE$&/!
2(&!U$)!S*!(&!2(&!-(,,$9$!9&7?37/$6*!(&!2(&!E$(E,$!#)!;#))$6(/7:!G)?!/07/!+#,,!0$,E!'(3!6/7)?!
(3/!7)?!7//&7-/!7)!73?#$)-$!/07/!+#,,!.78$!'(3!.(&$!63--$6623,:!

!

!
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(51) Shashi!Bellamkonda!

!

"#!$%$&'()$*!.'!)7.$!#6!=0760#!\$,,7.8()?7*!1!7.!/0$!V=(-#7,!;$?#7!=+7.#V!7/!X$/+(&8!
=(,3/#()6:!S$6*!'(3!0$7&?!/07/!&#90/:!;'!5(F!7/!X$/+(&8!=(,3/#()6!#6!/(!&$7-0!(3/!/(!
-36/(.$&6*!/(!/0$!-(..3)#/'*!7)?!/(!#)2,3$)-$&6:!12!1!+7)/$?!/(!?(!/0#6!797#)!7,,!(%$&*!/0$!
F$6/!36$!(2!7)'F(?'<6!/#.$!#)!/0$!6(-#7,!.$?#7!#6!/(!-())$-/!+#/0!'(3&!-36/(.$&6!2#&6/:!=(!
2#)?!(3/!2&(.!'(3&!-36/(.$&6!+0#-0!6(-#7,!)$/+(&86!/0$'!7&$!36#)9!7)?!F$!/0$&$!2(&!/0$.!
7/!/0$!.(.$)/!/0$'!)$$?!'(3:!I0$/0$&!'(3<&$!6$,,#)9!-78$6*!(&!+0$/0$&!'(3<&$!6$,,#)9!
73/(.(F#,$!E7&/6*!7)'/0#)9:!12!/0$'<&$!7,&$7?'!()!6(.$!6(-#7,!)$/+(&8*!/07/<6!/0$!E,7-$!
+0$&$!'(3!60(3,?!F$:!=(!/7,8!/(!'(3&!-36/(.$&6*!6$/!3E!7,$&/6!2(&!'(3&!(+)!F36#)$66!6(!'(3!
8)(+!+07/!E$(E,$!7&$!/7,8#)9!7F(3/!'(3!(),#)$:!C07)8!'(3:!!

!

!

(52) Gretchen!Rubin!

!

"#!$%$&'()$*!/0#6!#6!U&$/-0$)!>3F#)*!73/0(&!(2!The!Happiness!Project!/0$!F((8!7)?!/0$!F,(9!
7/!"7EE#)$66P4&(5$-/:-(.:!!12!'(3!+7)/!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$!'(3!&$7,,'!)$$?!/(!
/0#)8!7F(3/!F3#,?#)9!7!-(..3)#/'!(2!&$7?$&6:!G)?!/0$!+7'!/(!?(!/07/!#6!/(!$)979$!&$7?$&6!#)!
7!-()%$&67/#():!G)?!/07/!.$7)6!#)/&(?3-#)9!/(E#-6!/07/!7&$!/0(390/!E&(%(8#)9!7)?!
#)/$&$6/#)9*!7)?!()!+0#-0!E$(E,$!07%$!7!,(/!/(!67':!1!&$7,,'!F$,#$%$!/07/!6$,2P$HE&$66#()!#6!/0$!
)$+!$)/$&/7#).$)/:!=(!2#93&$!(3/!+7'6!/(!9$/!E$(E,$!/7,8#)9:!!

1!07?!9&$7/!63--$66!536/!768#)9!/0$!^3$6/#()*!VI07/<6!'(3&!-(.2(&/!2((?ZV!4$(E,$!,(%$?!/(!
+$#90!#)!()!/07/:!G)(/0$&!^3$6/#()!+76!VQ#?!'(3&!E7&$)/6!.78$!'(3!/78$!E#7)(!,$66()6!7)?!
?#?!/0$'!.78$!'(3!07EE#$&ZV!4$(E,$!07?!7!,(/!/(!67'!()!/0#6:!C0$'!$)979$?!+#/0!$7-0!(/0$&*!
/0$'!7)6+$&$?!F7-8!/(!$7-0!(/0$&:!C0$'!+$&$!&$7,,'!#)/$&$6/$?!#)!-7&&'#)9!2(&+7&?!/0$!
-()%$&67/#():!=(!1!&$7,,'!/0#)8!/07/!/07/!#6!/0$!+7'!/(!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$!7)?!/(!
F3#,?!7!-(..3)#/'!7&(3)?!'(3:!4$(E,$!,((8!/(!'(3!/(!6/7&/!7!-()%$&67/#()*!/(!,$7?!7!
-()%$&67/#()!7)?!/(!$)979$!/0$.!#)!/(E#-6!/07/!&$7,,'!-7/-0!/0$#&!#)/$&$6/:!

!

!
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(53) Muhammad!Saleem!

!

"#!$%$&'()$*!.'!)7.$!#6!;307..7?!=7,$$.:!1<.!7!6(-#7,!.$?#7!-()63,/7)/!7)?!0$&$L6!0(+!
1!/0#)8!'(3!-7)!#)-&$76$!'(3&!?#9#/7,!#)2,3$)-$!#)!/0$!6(-#7,!6E7-$:!1/<6!-7,,$?!6(-#7,!.$?#7!2(&!
7!&$76()R'(3!-7)</!?(!#/!7,,!F'!'(3&6$,2*!7)?!'(3!)$$?!/(!.78$!2&#$)?6!7,()9!/0$!+7':!G)?!
/0$&$<6!)(!F$//$&!+7'!(2!.78#)9!2&#$)?6!F'!?$.()6/&7/#)9!7!.3/37,,'!F$)$2#-#7,!
&$,7/#()60#E:!1!+(3,?!9(!$%$)!76!27&!76!67'#)9!9#%$!76!.3-0!76!'(3!-7)!9#%$*!7)?!+0$)!'(3!
-7)</!9#%$!7)'!.(&$*!/78$!7!6/$E!F7-8!7)?!+7/-0!#/!F$!&$/3&)$?!.7)'!2(,?:!C((!(2/$)!+$<&$!
/((!2(-36$?!()!+07/!+$!+7)/!/(!7--(.E,#60!7)?!27#,!/(!&$-(9)#M$!0(+!27&!+$!-7)!9(!F'!
6#.E,'!0$,E#)9!(/0$&6!7-0#$%$!/0$#&!9(7,6:!

!

!

(54) Aaron!Kahlow!

!

C0#6!#6!G7&()!j70,(+*!/0$!@AB!(2!B),#)$;7&8$/#)9@())$-/:-(.*!F$6/!8)(+)!2(&!(3&!(),#)$!
.7&8$/#)9!$?3-7/#()PF76$?!63..#/6:!S(3!-7)!,$7&)!.(&$!7F(3/!#/!7/!
+++:B),#)$;7&8$/#)9=3..#/:-(.:!;'!()$!E#$-$!(2!7?%#-$!2(&!#)/$&)$/!7)?!.7&8$/#)9!2(,86!
+(3,?!6#.E,'!F$!/(!/0#)8!7F(3/!6(-#7,!.$?#7!)(/!76!#/6!(+)!6/&7/$9'*!F3/!7!6/&7/$9'!/(!
$)07)-$!'(3&!$H#6/#)9!.7&8$/#)9!7)?!F36#)$66!9(7,6:!=/&#-/,'!,((8#)9!7/!6(-#7,!.$?#7!76!7)!
#6,7)?!3)/(!#/6$,2*!1!/0#)8!+#,,!/78$!'(3!?(+)!7!E7/0!(2!+0#-0!+#,,!,$7?!/(!,#//,$!&$/3&):!!

=(!/0#)8!7F(3/!0(+!'(3!-7)!$)07)-$!'(3&!$H#6/#)9!67,$6*!.7&8$/#)9*!-36/(.$&!$HE$&#$)-$*!
F&7)?!6/&7/$9'!+#/0!6(-#7,!.$?#7:!G)?!/&'!)(/!/(!/0#)8!(2!6(-#7,!.$?#7!76!536/!/0#6!()$P(22!
-7.E7#9)!/07/!'(3!)$$?!/(!$H$-3/$!3E():!12!'(3!?(!/07/!7)?!E&#(&#/#M$!7,,!'(3&!$22(&/6*!2&(.!
$P.7#,!/(!6$7&-0*!7)7,'/#-6*!7)?!/0$)!797#)!6(-#7,!.$?#7*!1!/0#)8!'(3<,,!2#)?!'(3&6$,2!#)!7!
.3-0!F$//$&!E,7-$!+0$)!#/!-(.$6!/(!,((8#)9!7/!&$/3&)!()!#)%$6/.$)/!7)?!#)-&$76#)9!'(3&!
$H#6/#)9!.7&8$/#)9!$22(&/6:!

!

!
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(55) Alexandra!Levit!

!

"#*!.'!)7.$!#6!G,$H7)?&7!D$%#/*!7)?!1<.!7!-7&$$&!7)?!+(&8E,7-$!73/0(&!7)?!6E$78$&:!1!-7)!
F$!2(3)?!7/!G,$H7)?&7D$%#/:-(.:!G)?!1!+(3,?!67'!/0$!.(6/!#.E(&/7)/!/0#)9!/(!?(!#6!F$!
6'6/$.7/#-!#)!'(3&!7EE&(7-0!/(!9$//#)9!/(!8)(+!/0$!#)?#%#?37,6!+0(!07%$!7,&$7?'!F$$)!()!
/0$!$)/&$E&$)$3&#7,!E7/0!/07/!'(3!7&$!-3&&$)/,'!()*!7)?!07%$!F$$)!63--$6623,:!X(+!'(3!
E&(F7F,'!0$7&?!6(.$!7?%#-$!/(!/0#6!7,&$7?':!\3/!1!+(3,?!?$2#)#/$,'!67'!/07/!'(3!+7)/!/(!
/7&9$/*!#)!/0$!)$H/!6#H/'!?7'6*!F$/+$$)!2#%$!7)?!/$)!#)?#%#?37,6!+0(!'(3!7?.#&$*!+0(6$!
+(&8!'(3<%$!2(,,(+$?*!7)?!9&7?37,,'!6/7&/!9$//#)9!/(!8)(+!/0$.R-(..$)/#)9!()!/0$#&!
/+$$/6*!-(..$)/#)9!()!/0$#&!F,(9!E(6/6*!768#)9!/0$.!#2!/0$'!-(3,?!6E7&$!2#2/$$)!/(!/+$)/'!
.#)3/$6!/(!?(!7)!#)2(&.7/#()7,!#)/$&%#$+!+#/0!'(3!/(!/$,,!'(3!.(&$!7F(3/!/0$#&!E7/0:!C0#6!#6!
/0$!+7'!/07/!'(3<&$!9(#)9!/(!$6/7F,#60!/0$!&$,7/#()60#E6!+#/0!#)?#%#?37,6!+0(!%$&'!+$,,!
.#90/!F$!#)!7!E(6#/#()!/(!0$,E!'(3!.(%$!'(3&!6.7,,!F36#)$66!2(&+7&?:!

!

!

(56) Steve!Woodruff!
!

C0#6!#6!=/$%$!I((?&322*!+#/0!=/$%$I((?&322:-(.:!G)?!.'!.7#)!6$-&$/!2(&!F3#,?#)9!#)2,3$)-$!
(),#)$!#6!/(!2#)?*!/(!#?$)/#2'!9#2/$?!3E!7)?!-(.$&6!/07/!7&$!536/!9$//#)9!#)/(!6(-#7,!.$?#7*!F3/!
-,$7&,'!07%$!/0$!&#90/!6/322*!07%$!9((?!$HE$&#$)-$*!07%$!?&#%$*!07%$!7!.$6679$RF3/!&$7,,'!
)$$?!0$,E!9$//#)9!,73)-0$?!()!E,7/2(&.6!,#8$!C+#//$&!(&!#)!F,(99#)9:!\'!-(.#)9!7,()96#?$!
/0$.!7)?!F$-(.#)9!7)!7?%(-7/$*!7)?!/78#)9!/0$#&!.7/$&#7,!7)?!$HE(6#)9!#/!/(!7!F&(7?$&!
73?#$)-$!7)?!-())$-/#)9!/0$.!/(!8$'!E$(E,$*!'(3!$)?!3E!-&$7/#)9!2(&!'(3&6$,2!7)!7?%(-7/$!
2(&!,#2$:!!

C0#6!#6!6(.$()$!+0(!+#,,!7F6(,3/$,'!2$$,!7!?$F/!(2!9&7/#/3?$!/(!'(3*!7)?!+#,,!F$!'(3&!F#99$6/!
27)!7)?!63EE(&/$&:!G)?!()$!(2!/0$!8$'6!2(&!?#9#/7,!#)2,3$)-$!#6!)(/!07%#)9!/0$!F#99$6/!
)3.F$&!(2!-())$-/#()6K!#/L6!&$7,,'!07%#)9!/0$!.(6/!&7F#?!7?%(-7/$6:!G)?!+0$)!E$(E,$!2$$,!7!
6$)6$!/07/!'(3!7&$!7!0$,E23,*!%$&'!3)6$,2#60!0$,E$&!#)!/0$#&!9&(+/0!/0$)!/0$'!+#,,!7F6(,3/$,'!
0$,E!'(3!#)!'(3&!9&(+/0:!

!

!



©!2010!ThoughtLead.!Some!Rights!Reserved.! 32

(57) David!Siteman!Garland!

!

"$,,(!$%$&'()$*!1<.!Q7%#?!=#/$.7)!U7&,7)?*!1<.!/0$!2(3)?$&!(2!C0$!>#6$!/(!/0$!C(E*!+0#-0!#6!
/0$!)3.F$&!()$!)()PF(&#)9!&$6(3&-$!2(&!F3#,?#)9!'(3&!F36#)$66!6.7&/$&*!276/$&*!-0$7E$&!7/!
C0$>#6$/(/0$C(E:-(.:!G)?!/0$!^3$6/#()!/(?7'!#6!()!(),#)$!#)2,3$)-$:!I07/!#6!/0$!F$6/!+7'!
/(!9&(+!'(3&!&$E3/7/#()!7)?!F3#,?!#/Z!G)?!#)!.'!(E#)#()!/0$&$!7&$!/+(!+7'6!/(!?(!#/J!
=.7&/$&*!276/$&*!-0$7E$&*!(&!?3.F$&*!6,(+$&*!$HE$)6#%$:!!G)?!1!/0#)8!/0$!F$6/!+7'!'(3!-7)!
?(!#/!#6!/0&(390!.$?#7!_!/(!F$-(.$!7!/0(390/!,$7?$&:!!

I07/!1!.$7)!F'!/07/!#6!F'!6/7&/#)9!/0$!.$?#7!7&.!(2!'(3&!-(.E7)'*!+0$/0$&!#/<6!7!6E$-#7,!
60(+*!(&!7!E(?-76/*!(&!7)!(),#)$!.797M#)$:!=(.$/0#)9*!6(.$/0#)9!/07/!#6!60(+#)9!E$(E,$!
/07/!#/<6!7F(3/!/0$.!7)?!#/!$?3-7/$6*!#)6E#&$6*!$)/$&/7#)6!7)?!#6)</!536/!7F(3/!'(3&!E&(?3-/:!
\$-736$!+$<%$!9()$!2&(.!7)!$&7!(2!E&(?3-/!E360#)9*!+0$&$!'(3!6E$)?!7!,(/!(2!.()$'!#)!
/&'#)9!/(!9$/!'(3&!E&(?3-/!#)!/0$!07)?6!(2!76!.7)'!E$(E,$!76!E(66#F,$*!7)?!)(+!+$!07%$!
$)/$&$?!/0$!$&7!(2!F$-(.#)9!7!/&36/$?!&$6(3&-$!7)?!7!.$?#7!.78$&:!G)?!1!/0#)8!/07/!+(3,?!
F$!.'!)3.F$&!()$!7?%#-$!2(&!9&(+#)9!/07/!#)2,3$)-$!(),#)$:!

!

!

(58) Amber!Naslund!

!

"#!$%$&'F(?'*!.'!)7.$!#6!G.F$&!X76,3)?:!1!7.!/0$!Q#&$-/(&!(2!@(..3)#/'!7/!>7?#7)d*!7)?!
'(3!-7)!7,6(!2#)?!.$!(),#)$!7/!.'!F,(9!7/!\&766C7-8C0#)8#)9:-(.:!G)?!0$&$<6!.'!
E0#,(6(E0'J!B),#)$!#)2,3$)-$!#6!7!6,(+!F3&)*!7)?!#/<6!)(/!6(.$/0#)9!/07/!'(3!-7)!&$7,,'!
.7)327-/3&$:!1/L6!6(.$/0#)9!/07/<6!&$7,,'!(&97)#-7,,'!9&(+)!F'!07%#)9!^37,#/'!()$P()P()$!
-()%$&67/#()6!+#/0!E$(E,$!(%$&!/#.$:!G)?!/07/!-7)!07EE$)!#)!7!)3.F$&!(2!.$?#3.6:!1!
-0((6$!/(!?(!#/!()!.'!F,(9!7)?!%#7!C+#//$&*!7)?!%#7!6(.$!(/0$&!6(-#7,!)$/+(&86!,#8$!
T7-$F((8!7)?!D#)8$?1):!!

\3/!#/<6!F$$)!7!E&$//'!6/$7?'*!-()6#6/$)/!-()/&#F3/#()!/(!/0$!(),#)$!-(..3)#/':!G)?!#/L6!
7,+7'6!7!.7//$&!(2!9#%#)9!.(&$!/07)!'(3!9$/:!=(*!1!,(%$!/(!-()/&#F3/$!-()/$)/*!607&$!9&$7/!
-()/$)/!2&(.!(/0$&!E$(E,$:!G)?!.78$!63&$!/07/!/0$!#)2,3$)-$!-(.$6!2&(.!7!.(&$!E766#%$!
E,7-$!76!(EE(6$?!/(!E360#)9!'(3&!79$)?7!()!(/0$&!E$(E,$:!T(&!.$*!#/L6!536/!7!.7//$&!(2!
F3#,?#)9!3E!/07/!/&36/*!/07/!722#)#/'*!7)?!/0(6$!&$,7/#()60#E6!(%$&!/#.$:!

!

!
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(59) Julien!Smith!

!

"#!.'!)7.$!#6!`3,#$)!=.#/0*!-(P73/0(&!(2!F$6/P6$,,#)9!F((8*!Trust!Agents*!7)?!F,(99$&!7/!
1)B%$&S(3&"$7?:)$/:!4&(F7F,'!/0$!8$'!/(!F3#,?#)9!'(3&!#)2,3$)-$!(),#)$!#6!/(!/78$!
7?%7)/79$!(2!'(3&!$H#6/#)9!F$)$2#/6!+0#-0!'(3!already!have*!/07/!(/0$&!E$(E,$!?()</:!1/<6!/0$!
8$'!/(!,$%$&79$*!+0#-0!#6!7!F#9!E7&/!(2!/0$!F((8:!G)?!7,6(!7!F#9!27-/(&!2(&!F$#)9!7F,$!/(!F$!
63--$6623,!7)?!9$/!70$7?!(2!'(3&!-(.E$/#/(&6:!!

=(*!#2!1!-7)!6399$6/!()$!/0#)9*!#/!#6!/(!9$/!6(.$()$!$,6$!/(!/78$!7!,((8!7/!+07/!#/!#6!/07/!'(3!
07%$!/07/!'(3!.7'F$!/78$!2(&!9&7)/$?*!63-0!76!7!+#?$!)$/+(&8*!63-0!76!7--$66!/(*!1!?()L/!
8)(+*!.(&$!/#.$!/(!6E$)?!/#.$!-&$7/#)9!-()/$)/*!(&!6(.$/0#)9!,#8$!/07/*!/07/!'(3!7,&$7?'!
07%$*!7)?!/07/!9#%$6!'(3!7)!7?%7)/79$!(%$&!(/0$&!E$(E,$:!G)?!/07/!#6!&$7,,'!+07/!#/!+#,,!/78$!
#)!(&?$&!2(&!'(3!/(!F$!7F,$!/(!,$7E!(%$&!'(3&!-(.E$/#/(&6*!7)?!2#)?!63--$66!(),#)$!+0$)!
(/0$&6!-7)</:!=(!/78$!7!,((8!7/!+07/!#/!#6!/07/!'(3!07%$*!/07/!(/0$&6!-7)</!?(*!7)?!36$!/07/!#)!
(&?$&!/(!F$!7F,$!/(!9$/!+0$&$!'(3!)$$?!/(!9(:!

!

!

(60) !Brian!Solis!

;'!)7.$!#6!\&#7)!=(,#6*!7)?!1!7.!/0$!73/0(&!(2!/0$!)$+!F((8*!Engage:!How!to!Build,!
Cultivate!and!Measure!Success!on!the!New!Web.!G)?!/0$)!1<.!7,6(!7!F,(99$&!7/!
\&#7)=(,#6:-(.:!G)?!1<.!0$&$!/(!7)6+$&!0(+!7)?!$)/&$E&$)$3&!-7)!97#)!(&!&7#6$!#)2,3$)-$!
#)!/0$!)$H/!6#H/'!?7'6:!=(!.'!7?%#-$!#6!/0#6J!T#93&$!(3/!(&!?#6/#,,!+07/!#/!#6!/07/!'(3!2$$,!'(3!
F&#)9!/(!/0$!/7F,$!#)!/$&.6!(2!%7,3$!7)?!$HE$&/#6$:!G)?!#?$)/#2'!/0$!#)2,3$)/#7,!#)?#%#?37,6!
/07/!7,&$7?'!#)!E,7-$*!7/!%7&'#)9!,$%$,6*!2&(.!/0$!G!,#6/!/(!/0$!@!,#6/*!7)?!2#93&$!(3/!0(+!#/!#6!
/07/!'(3!-7)!-())$-/!+#/0!/0$.*!7)?!0(+!'(3!-7)!-())$-/!'(3&!#)6#90/6!/(!/0$.!?#&$-/,':!!

G)?!/0$)!F3#,?!7!&$E(6#/(&'!2(&!/07/!#)6#90/*!6(!/07/!+7'!'(3<&$!7-/#%$,'!607&#)9!7)?!
E&(.(/#)9!/0$!-()/$)/!/(!F&#)9!7)?!97/0$&!7!-(..3)#/'!7&(3)?!'(3&!/0(390/!,$7?$&60#E:!1!
+76!()-$!768$?*!V"(+!?(!'(3!F$-(.$!7!/0(390/!,$7?$&ZV!G)?!#/!6/7&/6!+#/0!being!7!/0(390/!
,$7?$&!7)?!/0$)!-())$-/#)9!/0$!?(/6!2(&!E$(E,$!+0(!7&$!,((8#)9!2(&!/07/!#)6#90/!F7-8!/(!'(3:!

!
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Final!Words!

!

=7.!>(6$)J!G,,!&#90/!$%$&'()$*!=7.!0$&$!797#):!G)?!+#/0!/07/*!/0$!2#&6/!$%$&!1)2,3$)-$&!
4&(5$-/!-()2$&$)-$!#6!(%$&:!C07)86!6(!.3-0!2(&!,#6/$)#)9:!1!&$7,,'!7EE&$-#7/$!7,,!(2!'(3&!
#)/$&$6/*!E766#()*!7)?!$)/036#76.:!C(!F$!0()$6/!#/L6!F$$)!7.7M#)9:!G)?!)()$!(2!/0#6!+(3,?!
07%$!F$$)!E(66#F,$!+#/0(3/!/0$!#)-&$?#F,$!#)6#90/!7)?!E7&/#-#E7/#()!(2!7,,!(2!(3&!6#H/'!
6E$78$&6!/(?7':!S(3!93'6!?$,#%$&$?!/0$!9((?6!7)?!'(3!97%$!7,,!(2!36!,#6/$)#)9!/0$!
(EE(&/3)#/'!/(!F$-(.$!7!,(/!.(&$!$22$-/#%$!7/!$%$&'/0#)9!+$<&$!?(#)9!(),#)$R/(!6E&$7?!(3&!
.$6679$!7)?!/(!23&/0$&!(3&!F36#)$66!7)?!(3&!F&7)?:!!

C07)86!797#)!/(!(3&!E&$.#$&!6E()6(&*!"3F=E(/*!7)?!/(!7,,!(2!(3&!E7&/)$&6*!;7&8$/#)94&(26*!
I0#-0!C$6/!I()*!I#)6/7),$'!47&/)$&6*!>$7?I&#/$I$F!7)?!>7-86E7-$:!

G)?!536/!()$!2#)7,!)(/$J!1!+7)/$?!/(!.$)/#()!/07/!/0#6!#6!/0$!F$9#))#)9!(2!6(.$/0#)9!.3-0*!
.3-0!F#99$&R7)!()9(#)9!#)#/#7/#%$!/(!0$,E!76!.7)'!E$(E,$!76!E(66#F,$!36$!/0$6$!)$+!/((,6!
(2!#)2,3$)-$!/(!.78$!7!F#99$&!#.E7-/*!/(!9&(+!/0$#&!-(.E7)#$6!7)?!-736$6*!/(!-&$7/$!7!
?&7.7/#-7,,'!F$//$&!23/3&$!2(&!36!7,,:!!

\3/!2(&!)(+*!,$/!.$!536/!67'!/07/!#/<6!F$$)!7)!0()(&!/(!07%$!607&$?!(3&!#)7393&7,!VdOP#)PdOV!
-()2$&$)-$!+#/0!'(3:!G)?!7,,!(2!36!0$&$!7/!C0(390/D$7?!-7)</!+7#/!/(!-()/#)3$!/0$!
-()%$&67/#()!#)!/0$!.()/06!7)?!'$7&6!/(!-(.$:!

=(*!F'$!2(&!)(+*!7)?!+$<,,!/7,8!%$&'!6(()[!
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Photographs!of!Influencers!
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